
99

a eficácia do ensino superior agrário português: 

realidade ou ficção?

resumo:
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introdução 

V-,(2"+! Y(%M12$! et al.! Z[F\\];! 1! -/0.0#1!

+&,12#A10#+217!G;!(2#=-&$175-2%-;!10-#%-!0+5+!+!51#+&!

+'^-0%#=+!"1!,-$%*+!5+"-&218!Q17=-A!4+&! #$$+;! 41&1!

QM#'+"-1(L!-!T1=#771!Z[FF_];!1!-/0.0#1!+&,12#A10#+217!

%-2M1! $#"+! 17=+! "1! 1%-2)*+! "-! #2`5-&+$! 1(%+&-$!

-2%&-!+$!@(1#$!$-!#207(-5!-0+2+5#$%1$;!0+2$(7%+&-$;!

,-$%+&-$!4&+/$$#+21#$;!-54&--2"-"+&-$;!4&+:-$$+&-$!

"-! ,-$%*+! -! #2=-$%#,1"+&-$;! 4+7>%#0+$;! -2%&-! +(%&+$8!

C1&1! 17G5! "#$$+;! 41&1!  7%$0M(7"! -! aM-2,! Z[FF_];!

1! -/0.0#1! +&,12#A10#+217! :+#! -! 0+2%#2(1! 1! $-&! +!

%-51! 0-2%&17! "1! %-+&#1! -! 4&.%#01! "1$! +&,12#A1)3-$8!

O:-0%#=15-2%-;!$-,(2"+!QM#'+"-1(L!-!T1=#771!Z[FF_];!

1!-/0.0#1!+&,12#A10#+217!$-&=#(;!"(&12%-!(5!$G0(7+;!

0+5+!+! %-51!(2#/01"+&! "1! #2=-$%#,1)*+!-5!,-$%*+!

-!"-$-2M+!"1$!+&,12#A1)3-$8! 4-$1&!"#$$+;!$-,(2"+!

b12"-2'+$0M! -! c(::! Z[FFd]! G! "#:>0#7! "-$0&-=-&! -!

@(12%#/01&! +! "-$-54-2M+! +&,12#A10#+2178! Q17=-A!

-$$1! &1A*+! ^($%#/@(-;! 21!64%#01! "-!Y-R#2! -!?#2%+2;!

Z[F\D];!+!:10%+!"-!2*+!%-&!$#"+!"-$-2=+7=#"1!2-2M(51!

%-+&#1! (2#=-&$178! C1&1! ^($%#/01&! -$%1! 0#&0(2$%e20#1;!

 7%$0M(7"! -! aM-2,! Z[FF_]! 14+2%15! 1! :17%1! "-! (51!

4-&$4-0%#=1!(2#/01"+&1!$+'&-!+!@(-!1=17#1&!-!0+5+!

1=17#1&8!V#5(7%12-15-2%-;! $-,(2"+!f+''#2$! Z[FFg];!

41&-0-!M1=-&!0+20+&"e20#1!@(12%+!1+!01&.0%-&!5(7%#<

"#5-2$#+217!"-!@(-!$-!&-=-$%-!+!0+20-#%+;!-5'+&1!21!

64%#01!"-!b-2h1%&1512!-!f1512(^15!Z[F\d];!2*+!M1^1!

10+&"+!@(12%+!i!21%(&-A1!"-$$1$!5-$51$!"#5-2$3-$8!

C1&1!%-&!-5!0+2%1!-$%1!4&+'7-5.%#01;!W15-&+2!Z[Fd\]!

0+20-'-(!(5!0+2^(2%+!"-!2+=-!0&#%G&#+$!"-!-/0.0#1!

+&,12#A10#+217! 41$$>=-#$! "-! $-&-5! 5-"#"+$! 0+5!

&-0(&$+!1!(51!'1%-&#1!"-!DE!#2"#01"+&-$!@(-!4+"-5!

1,&(41&<$-! -5! %&P$! "+5>2#+$;! "-$#,21"15-2%-;! +!

domínio da motivação;!+ domínio académico;!-!+!

domínio da adaptação externa8

1. enquadramento teórico

V-,(2"+! T-&212"-$! ZjggD1];! 21! 7#%-&1%(&1! $+'&-!

,-$%*+! 4+"-5! -20+2%&1&<$-! cinco dimensões 

 !" !#$%$&'" ()*'+&,'$&(+'-;! "-$#,21"15-2%-;! 1!

dimensão económica;! 1! dimensão humana;! 1!

dimensão sistémica;! 1! dimensão racional e a 

dimensão política8

I1! dimensão económica! "-! -/0.0#1;! +! 0+20-#%+!

de homem económico! 4&-4+2"-&18! I-$%-! 0+2%-L%+;!

1! +&,12#A1)*+! G;! :&-@(-2%-5-2%-;! =#$%1! 0+5+! (51!

5.@(#21! -5! @(-! 01"1! %&1'17M1"+&! G! -2%-2"#"+!

0+5+! (51! -2,&-21,-58! I-$%1! 4-&$4-0%#=1;! 1!

-/0.0#1!+&,12#A10#+217!0+2$-,(-<$-!-=#%12"+!+!51(!

:(20#+215-2%+!"1!-2,&-21,-5!@(-;!2*+!$6!1:-0%1&.!

+!"-$-54-2M+!"1!5.@(#21;!51$! %15'G5!1!4+"-&.!

"12#/01&8! C1&1! +! 0+2$-,(#&;! 1! +&,12#A1)*+! "-=-&.!

"-/2#&;! "-! :+&51! 071&1! -! &10#+217;! +$! +'^-0%#=+$! 1!

1%#2,#&!%-2"+!-5!0+2%1!+$!&-0(&$+$!"#$4+2>=-#$8!

A dimensão humana! "-! -/0.0#1! $(&,#(;!

4&-0#$15-2%-;!0+5+!(51!&-10)*+!"-!:+&%-!+4+$#)*+!

i! 1'+&"1,-5! -0+265#01;!5-0e2#01! +(! '(&+0&.%#018!

I-$%1! 1'+&"1,-5;! +! :10%+&! M(512+! 1$$(5#(!

-$4-0#17! &-7-=e20#1;! 4&-=17-0-2"+! +! M+5-5! $+0#17!

$+'&-!+!M+5-5!-0+265#0+8!9-! :10%+;!1!1'+&"1,-5!

M(512#$%1! 4&-%-2"#1! 4-&0-'-&! 1$! &-10)3-$! "1$!

4-$$+1$! 21$! +&,12#A1)3-$;! +$! $-($! 0+2k#%+$;!

1^($%15-2%+$;!5+%#=1)3-$;!$1%#$:1)3-$;!#2$1%#$:1)3-$!

-!"-!@(-!:+&51!-$$1$!&-10)3-$!1:-0%1=15!1!-/0.0#1!

"1!+&,12#A1)*+8!

A dimensão racional!"-!-/0.0#1!G!(51!1'+&"1,-5!

4&1,5.%#01! 21! 5-"#"1! -5! @(-! :1A! ($+! "-! %+"+!

+! 0+2M-0#5-2%+! 0#-2%>/0+! 21! .&-1! "1! ,-$%*+!

"-$-2=+7=#"+!1%G!i!"G01"1!"-!_g!"+!$G0(7+!41$$1"+8!

Q#2M1!4+&!+'^-0%#=+!1!"-/2#)*+;!"-!:+&51!071&1;!"1@(#7+!

@(-!$-!4+"-5!0+2$#"-&1&!0+5+!1$!l'+1$!4&.%#01$!"1!

,-$%*+m8! O$%1$! 4&+0(&1=15! #2%-,&1&! 0+2M-0#5-2%+$!

"1!1'+&"1,-5!-0+265#01;!5-0e2#01!+(!'(&+0&.%#01!

0+5! +! 0+2M-0#5-2%+! "-$-2=+7=#"+! 1%&1=G$! "-! (51!

1'+&"1,-5!51#$!M(512#$%1!"1!+&,12#A1)*+8
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-$$-20#175-2%-;! "-! "+#$! %#4+$! "-! 4&+'7-51$8! H!

4&#5-#&+!"#A!&-$4-#%+!i!$-7-0)*+!"+!%#4+!"-!0&#%G&#+$!"-!

-/0.0#1!+&,12#A10#+217!-!+!$-,(2"+!-$%.!&-710#+21"+!

0+5! 1! +&#,-5! "+$! 0&#%G&#+$8! I-$%-! 0+2%-L%+;! M.!

quatro matérias! $+'&-! 1$! @(1#$! $-! "-=-! &-k-0%#&!

@(12"+!$-!4&-%-2"-!1=17#1&!1!-/0.0#1!+&,12#A10#+217;!

2+5-1"15-2%-;!1!.+&/!)0'-& ' !"(."!01!$&#$& ' !"

"+$! 0&#%G&#+$n! 1$! características normativas ou 

descritivas "+$! 0&#%G&#+$n! 1!2.'-& ' !" !03%3&$'" (."

dinâmica "+$!0&#%G&#+$8!-;!+$!(403%$.-(0!i!1=17#1)*+!

-54>&#018

W+5+! :+#! &-:-&#"+;! @(12"+! $-! 1=17#1! 1! -/0.0#1!

+&,12#A10#+217;!-L#$%-5!=.&#1$!@(-$%3-$!@(-!"-=-5!$-&!

&-$4+2"#"1$!4&-=#15-2%-8!Devem usar-se critérios 

.+&/!)0'&0"(."!01!$5#$(06!C1&1!W15-&+2!Z[Fd\];!

$*+! 5(#%+$! +$! "-:-2$+&-$! "1! (2#=-&$17#"1"-! "+$!

0&#%G&#+$!"-!-/0.0#1!+&,12#A10#+217;!2+5-1"15-2%-;!!

QM#'+"-1(L!-!T1=#771!Z[FF_];!-!V1=+#-!-!?+&#2!Zjgg[];!

-2%&-!+(%&+$8!U1$#015-2%-;!$-,(2"+!W15-&+2!Z[Fd\];!

+$! "-:-2$+&-$! "-$%-! %#4+! "-! 0&#%G&#+$! 1&,(5-2%15!

@(-!%+"1!1!#2=-$%#,1)*+!$+'&-!-/0.0#1!+&,12#A10#+217!

"-=-&#1! #207(#&!0&#%G&#+$!14&+4&#1"+$!(2#=-&$1#$8!C1&1!

17G5!"#$$+;!0+2$#"-&15!@(-!1$!+&,12#A1)3-$!-/01A-$!

:1A-5! ($+! "+$! 5-$5+$! 0&#%G&#+$;! 2+5-1"15-2%-;!

1"14%1'#7#"1"-;! k-L#'#7#"1"-;! $-2%#"+! "-! #"-2%#"1"-;!

1($P20#1! "-! %-2$3-$;! 01410#"1"-! 41&1! &-17#A1&! -!

01410#"1"-!41&1! %-$%1&8!I+!-2%12%+;! 1#2"1! $-,(2"+!

W15-&+2! Z[Fd\];! +(%&+$! 0+2$#"-&15! @(-! 1$!

+&,12#A1)3-$! 4+$$(-5! "#:-&-2%-$! 01&10%-&>$%#01$;!

5-%1$! -! 0+2$%#%(#2%-$! -;! 0+5+! %17;! 01"1! %#4+! "-!

+&,12#A1)*+! &-@(-&! (5! 0+2^(2%+! `2#0+! "-! 0&#%G&#+$!

"-!-/0.0#18!C+&!+(%&1$!4171=&1$;!+!#2=-$%#,1"+&!"-=-!

-$0+7M-&!+!2>=-7!"-!-$4-0#/0#"1"-!"+$!0&#%G&#+$8!I-$%-!

0+2%-L%+!-;! %-2"+!-5!0+2%1!+!+'^-0%+!"+!-$%("+;!+$!

0&#%G&#+$!"-!-/0.0#1!-0+265#01!41&-0-5!#21"-@(1"+$!

+!@(-;!$-,(2"+!W15-&+2!Z[Fd\];!2*+!%-5!#54-"#"+!

@(-! 1! 1=17#1)*+! "+! -2$#2+! $(4-&#+&! $-! :1)1! 0+5!

&-0(&$+!1!#2"#01"+&-$!"-!-/0#P20#1;!"-$#,21"15-2%-;!

Q12%+! 21! "#5-2$*+! -0+265#01! 0+5+! 21! "#5-2$*+!

M(5121!"-!-/0.0#1;!1!=#$*+!"1!+&,12#A1)*+!0-2%&1=1<

$-!$+'&-!$#!4&64&#1!21!5-"#"1!-5!@(-!1!+&,12#A1)*+!

-&1! 0+20-'#"1! 0+5+! (5! $#$%-51! :-0M1"+8! I1!

dimensão sistémica;! +! 15'#-2%-! -L%-&2+! 1$$(5-!

-$4-0#17! &-7-=e20#1! 41$$12"+! 1! +&,12#A1)*+! 1! $-&!

=#$%1!0+5+!(5!$#$%-51!1'-&%+!-;!0+5+!%17;!$(^-#%1!i!

#2k(P20#1!"-! :10%+&-$!-L%-&2+$!"-!21%(&-A1! %G02#01;!

$+0#17!-!-$%&1%G,#018

I1! dimensão política! "-! -/0.0#1;! +! %-51! 0-2%&17!

G! +! 4+"-&! -! 1! 4+7>%#018! O$%1! 1'+&"1,-5! ^($%#/01<$-!

4-7+!:10%+!"-;!-5!5(#%+$!01$+$;!1!&10#+217#"1"-!-$%1&!

1($-2%-!-!+!0+2k#%+!"-!#2%-&-$$-$!%-&!"-!$-&!&-$+7=#"+!

0+5!&-0(&$+!1+!-L-&0>0#+!"+!4+"-&8!H(!$-^1;!G!1!:+&)1!

4+7>%#01! "1$! 0+7#,1)3-$! @(-! "-%-&5#21! +$! 0&#%G&#+$!

@(-! "-=-5! 4&-=17-0-&8! I-$%1! 1'+&"1,-5;! 1! 10)*+!

"+$! "#:-&-2%-$! 0+2$%#%(#2%-$! =1#;! 4&#5+&"#175-2%-;!

41&1!1!"-:-$1;!1!4&+5+)*+!-!1!$($%-2%1)*+!"+$!$-($!

#2%-&-$$-$8

V-,(2"+! V1=+#-! -! ?+&#2! Zjgg[];! 5(#%+$! :+&15!

+$! 4&+,&-$$+$! 0+2$-,(#"+$! 2+! @(-! "#A! &-$4-#%+! i!

4-$@(#$1! -5! %+&2+!"1!-/0.0#1! +&,12#A10#+2178!C1&1!

-$%-$! #2=-$%#,1"+&-$!-!f+''#2$!Z[FFg];!10%(175-2%-!

4&-4+2"-&1!1!#"-#1!"-!@(-!1!-/0.0#1!+&,12#A10#+217!

G! (51! 0+2$%&()*+! 5(7%#<"#5-2$#+217! @(-! #207(#;!

$#5(7%12-15-2%-;!+!=17+&!"1$!4-$$+1$!-!1!#2%-&10)*+!

-2%&-!-71$;!+!"-$-54-2M+!-0+265#0+;!1!7-,#%#5#"1"-!

-! 1! $+'&-=#=P20#1! "1! +&,12#A1)*+8!  4-$1&! "#$$+;!

$-,(2"+! V1=+#-! -! ?+&#2! Zjgg[];! 1! 51#+&#1! "1$!

+&,12#A1)3-$! 1=17#1! 1! -/0.0#1! +&,12#A10#+217!

0+5! '1$-! -5! #2"#01"+&-$;! 4&-"+5#212%-5-2%-;!

-0+265#0+$!-!/2120-#&+$8

V-,(2"+!W15-&+2!Z[Fd\];!1!"#/0(7"1"-!21!1=17#1)*+!

-54>&#01! "1! -/0.0#1! +&,12#A10#+217! 2+! -2$#2+!

$(4-&#+&! 1(5-2%1! 4+&! $-! =-&#/01&! 1! #2-L#$%P20#1! "-!

0&#%G&#+$! (2#=-&$1#$! %&1"(A#2"+<$-! -5! ^(7,15-2%+$!

$('^-0%#=+$!$+'&-!1@(#7+!@(-!"-=-!$-&!5-"#"+8!C1&1!

-$%-! #2=-$%#,1"+&;! 1! $('^-0%#=#"1"-! &-:-&#"1! &-$(7%1;!
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+$!0($%+$!4+&!-$%("12%-;!+$!0($%+$!4+&!"+0-2%-;!+$!

0($%+$!4+&!5-%&+!@(1"&1"+;!-2%&-!+(%&+$8!?1$;!41&1!

-$%-! #2=-$%#,1"+&;! -! b12"-2'+$0M! -! c(::! Z[FFd];! +!

0&#%G&#+!"1!-/0#P20#1!2*+!G!$(/0#-2%-!41&1!1:-&#&!10-&01!

"+!$(0-$$+!#2$%#%(0#+2178!O:-0%#=15-2%-;!1$!#2$%#%(#)3-$!

0+5! -2$#2+! $(4-&#+&! 2*+! $6! "-=-5! "-5+2$%&1&!

-/0#P20#1! 2+! ($+! "+$! &-0(&$+$;! +(! $-^1;! -=#%1&! +!

"-$4-&">0#+;!51$!"-=-5!%15'G5!"-5+2$%&1&!-/0.0#1!

2+!($+!"-$$-$!5-$5+$! &-0(&$+$8!C1&1!17G5!"#$$+;!

0+2=G5! &-7-5'&1&! @(-! 1! -$%1'#7#"1"-! -! +! 0+2%&+7+!

"-4-2"-5!"1!-/0#P20#1!21!,-$%*+!"1! #2:+&51)*+!-!

21!0+5(2#01)*+8! 4-$1&!"+!$-(!01&.0%-&!-0+265#0+;!

-$%-$!0&#%G&#+$!4+"-&#15;!4-&:-#%15-2%-;!$-&!#207(>"+$!

2+!-$%("+!"1!-/0.0#1!"+!-2$#2+!$(4-&#+&!1,&.&#+!21!

5-"#"1!-5!@(-;!$-,(2"+!C+(2"-&!Zjggj];!4-&5#%-5!

1:-&#&!10-&01!"1!01410#"1"-!@(-!1!#2$%#%(#)*+!4+$$(#!

2+! @(-! "#A! &-$4-#%+! i! "#$%&#'(#)*+! "-! #2:+&51)*+!

1%-541"1!-!/"-"#,21!1+$!5-5'&+$!"1!+&,12#A1)*+8!

 7#.$;!$-,(2"+!o14712!-!I+&%+2!Zjggg];!1!0M1=-!41&1!

-L-0(%1&!(51!-$%&1%G,#1!0+5!$(0-$$+!&-$#"-!2+!:10%+!

"+$! 5-5'&+$! "1! +&,12#A1)*+! 1! -2%-2"-&-58! C1&1!

@(-! #$$+! 10+2%-)1;! "-=-! $-&! :+&2-0#"1! #2:+&51)*+!

071&1!-!"-%17M1"1!10-&01!"+$!4&+0-$$+$!1%&1=G$!"+$!

@(1#$!+$!10%#=+$!#2%12,>=-#$;!4+&!-L-547+;!1$!&-71)3-$!

0+5!+$!17(2+$;!1$!01410#"1"-$!-!0+2M-0#5-2%+!"+$!

"+0-2%-$;! 1$! %-02+7+,#1$! "1! #2:+&51)*+;! 1! 0(7%(&1!

+&,12#A10#+217! $*+! 0+2=-&%#"+$! -5! &-$(7%1"+$!

%12,>=-#$;!0+5+!4+&!-L-547+;!1!#2+=1)*+;!1!&-$+7()*+!

"-!4&+'7-51$!-!5-7M+&15-2%+$!+&,12#A10#+21#$!-5!

,-&178! C+&! #$$+;! -$%-$! #2=-$%#,1"+&-$! 4&+43-5! +!

514-15-2%+! -$%&1%G,#0+! 0+5+! 1! :-&&15-2%1! @(-!

4-&5#%-!0+5(2#01&!2*+!$6!1$!-$%&1%G,#1$!51$!%15'G5!

+$!4&+0-$$+$!@(-!1!1^("15!1!#547-5-2%1&8

W15-&+2! Z[Fd\]! 0+2$-,(#(! ,-&1&! (5! 0+2^(2%+! "-!

2+=-! 0&#%G&#+$! "-! -/0.0#1! +&,12#A10#+217! 41&1! +!

-2$#2+!$(4-&#+&;!"-=#"15-2%-!=17#"1"+$!-!10&-"#%1"+$!

4-71!,-$%*+!"-! %+4+!-;!4+$%-&#+&5-2%-;!0+2/&51"+$!

4+&!W15-&+2!Z[F\g;![F\D1!-![F\D']8!O$%-$!0&#%G&#+$!

4+"-5! $-&! 1,&(41"+$! -5! três domínios de 

10%#=#"1"-;!"-$#,21"15-2%-;!+!domínio académico;!

o domínio da adaptação externa e o domínio da 

motivação8

quadro 1

7(85+&(0" !"9#$%$&'":)*'+&,'$&(+'-"!8";+03&3.&<=!0" !"9+0&+(">.1!)&()

T+2%-N!W15-&+2!Z[Fd\;![F\g;![F\D1!-![F\D']
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O$$-20#175-2%-;!41&1!W15-&+2! Z[Fd\;![F\g;![F\D1!

-! [F\D'];! +!domínio académico! 0+7+01! P2:1$-! 2+!

-2$#2+;! 21! #2=-$%#,1)*+! -! 2+! "-$-2=+7=#5-2%+! "-!

10%#=#"1"-$! @(-&! "+$! 5-5'&+$! "1! #2$%#%(#)*+;! @(-&!

"+$! 17(2+$8!I+!domínio da adaptação externa;! 1!

P2:1$-! G! 0+7+01"1! 2+$! $-&=#)+$! i! 0+5(2#"1"-;! 21!

1"14%1)*+!i$!4&-$$3-$!-L%-&21$!-!21!4&-+0(41)*+!

-5! "+%1&! +$! 17(2+$! 0+5! 0+54-%P20#1$! -$4-0>/01$!

1+! -L-&0>0#+! "1! $(1! 10%#=#"1"-! 4&+/$$#+2178! C+&!

/5;!+!domínio da motivação!-2:1%#A1!1!$1%#$:1)*+!

-! 1! 5+%#=1)*+! "+$! -$%("12%-$;! "+$! 5-5'&+$! "1!

#2$%#%(#)*+! -! "+$! 1"5#2#$%&1"+&-$n! 1! $(1=#"1"-! "+$!

4&+0-$$+$!+&,12#A10#+21#$!#2%-&2+$n!-;!1!1($P20#1!"-!

0+2k#%+$!-!%-2$3-$!#2%-&21$8

H(%&+! 4&+'7-51! "+$! 0&#%G&#+$! "-! -/0.0#1;! 1! @(-!

W15-&+2! Z[Fd\]! :1A! 17($*+;! &-710#+21<$-! 0+5!

1$! características normativas ou descritivas 

dos critérios8! C+&! (5! 71"+;! +$! 0&#%G&#+$! "#A-5<$-!

2+&51%#=+$! +(! 4&-$0&#%#=+$! @(12"+! +! #2=-$%#,1"+&!

#2"#01! 1$! 01&10%-&>$%#01$! @(-! 1! +&,12#A1)*+! -/01A!

"-=-! 4+$$(#&;! +(! $-^1;! @(12"+! +! #2=-$%#,1"+&! :1A!

(51! 14&+L#51)*+! "-"(%#=1! 1%&1=G$! "1! @(17! $*+!

"-/2#"+$! 41"&3-$! "-! 1=17#1)*+! ex-ante8! C+&! +(%&+!

71"+;! +$! 0&#%G&#+$! "#A-5<$-! "-$0&#%#=+$! @(12"+! +!

#2=-$%#,1"+&!($1!(51!1'+&"1,-5!"-$0&#%#=1!21!@(17!

1$!01&10%-&>$%#01$!"1$!+&,12#A1)3-$!+(!"+$!0&#%G&#+$!

$*+! ,-&1"+$! 0+5! &-0(&$+! i! #2"()*+! +! @(-! 4-&5#%-!

-=#%1&! 41"&3-$! "-! 1=17#1)*+!ex-ante8! C&-0#$15-2%-;!

W15-&+2! Z[Fd\]! ^($%#/01! 1! ,-&1)*+! "-! 0&#%G&#+$! "-!

-/0.0#1!+&,12#A10#+217!41&1!+!-2$#2+!$(4-&#+&!1%&1=G$!

"1! #2"()*+! "-=#"+! i! #2-L#$%P20#1! "-! 0&#%G&#+$! @(-!

%#=-$$-5!-5!0+2%1!1$!-$4-0#/0#"1"-$!"-$%-!$-0%+&!"-!

10%#=#"1"-;!2+5-1"15-2%-;!1!"#/0(7"1"-!21!"-/2#)*+!

"-!+'^-0%#=+$!0+20&-%+$8!C1&1!-=#%1&!+!4&+'7-51!"+$!

+'^-0%#=+$!15'>,(+$!-!"#:($+$;!W15-&+2!Z[Fd\]!:+0+(!

1! $(1! 1%-2)*+! 21$! 01&10%-&>$%#01$! +&,12#A10#+21#$!

@(-;!1+!0+2%&.&#+!"+$!+'^-0%#=+$!+(!&-$(7%1"+$;!:+&15!

%+&21"+$! +4-&10#+21#$! 21! 51#+&#1! "1$! #2$%#%(#)3-$8!

9-$%1! :+&51;! -$%-! #2=-$%#,1"+&! +'%-=-! (5! 0+2^(2%+!

"-! 0&#%G&#+$! ,-&1"+$! 4+&! #2"()*+! "+$! @(1#$! $-! "-(!

0+2%1! 2+! @(1"&+! [8! W&#%G&#+$! -$$-$! @(-! -$%*+! 21!

'1$-! "1! 1=17#1)*+! "-! -/0.0#1! 2+! -2$#2+! $(4-&#+&!

1,&.&#+! -5!C+&%(,178! ! (%#7#A1)*+! "-! #2"#01"+&-$! "-!

"-$-54-2M+! G;! $-,(2"+! W+20-#)*+! et al8! Z[FF\];!

(51!%G02#01!'1$%12%-!"#:(2"#"1!@(-!4-&5#%-!&-17#A1&!

(51! %1&-:1! 5(#%+! 0+547-L1! 0+5+! 1! 1=17#1)*+! "1!

-/0.0#1! +&,12#A10#+217! 4+&@(-! 41&1! 17G5! "-! $-&!

"#:>0#7! -$%1'-7-0-&! -! :1A-&! 0(54&#&! +'^-0%#=+$! G;!

#,(175-2%-;!"#:>0#7!5-"#&!+$!&-$(7%1"+$!"1!10%#=#"1"-!

"+!-2$#2+!$(4-&#+&8!I-$%1!7#2M1;!K7#2-!-!?#77-&!Z[FF\]!

$(,-&-5! +! ($+! "-! #2"#01"+&-$! @(-! 4-&5#%15! 1:-&#&!

10-&01!"1!$1`"-!+&,12#A10#+217;!"1!0+2/12)1!"-2%&+!

"1! +&,12#A1)*+! -! "+$! &-$(7%1"+$! +'%#"+$! 4-7+$!

-$%("12%-$!0+5+!1!:+&51!"-!5-"#&!1!-/0.0#1!-$0+71&8!

 $$#5! $-2"+;! +$! 0&#%G&#+$! "-! 1=17#1)*+! "1! -/0.0#1!

+&,12#A10#+217!"+!-2$#2+!$(4-&#+&!1,&.&#+!4+&%(,(P$!

4+$$(-5! 01&10%-&>$%#01$! 2+&51%#=1$! +(! 4&-$0&#%#=1$!

@(-! $*+! 1=17#1"+$! 0+5! &-0(&$+! 1! #2"#01"+&-$! "+$!

@(1#$!$-!".!0+2%1!2+$!4+2%+$!E8[8!1!E8E!"+! 2-L+8

W15-&+2! Z[Fd\]! 0M151! 1! 1%-2)*+! 41&1! +(%&+!

4&+'7-51! @(-! -$%.! &-710#+21"+! 0+5! 1! qualidade 

!03%3&$'" (."  &+?8&$'"  (0" $)&3@)&(0! -;! 4+&! -$$1!

=#1;!0+5!1$!=1&#.=-#$8!V*+!4+(0+$!+$!#2=-$%#,1"+&-$!

@(-!:1A-5!-$%("+$!7+2,#%("#21#$!2+$!@(1#$!+$!"1"+$!

$+'&-! -/0.0#1! $*+! &-(2#"+$! -! =-&#/01"+$! 1+! 7+2,+!

"+! %-54+8!  ! 51#+&#1! "+$! -$%("+$! $+'&-! -/0.0#1!

+&,12#A10#+217! #207(#! +'$-&=1)3-$! -$%.%#01$! 10-&01!

"+$! inputs;!"+$!4&+0-$$+$!+(!"+$! &-$(7%1"+$8!91"1!

1!21%(&-A1!"+!%&1'17M+!"-!#2=-$%#,1)*+!@(-!$-&=-!"-!

'1$-!1!-$%-!1&%#,+;!1!12.7#$-!=-&%#017;!0+5!&-0(&$+!1!

0&#%G&#+$!-$%.%#0+$;!:+#!-$0+7M#"1!4+&!5-7M+&!$-&=#&!+$!

+'^-0%#=+$!"+!-$%("+8
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C1&1! W15-&+2! Z[Fd\];! 1$! 01&10%-&>$%#01$!

+&,12#A10#+21#$! `2#01$! "+! -2$#2+! $(4-&#+&! &-4&-$-2%15!

4&+'7-51$!-$4-0>/0+$!41&1!+$!#2=-$%#,1"+&-$!2+!@(-!

"#A! &-$4-#%+! i! $-7-0)*+! -! 1=17#1)*+! "-! 0&#%G&#+$! "-!

-/0.0#1! +&,12#A10#+2178! 9-! :10%+;! 1$! 01&10%-&>$%#01$!

"-$%-!%#4+!"-!+&,12#A1)3-$;!'-5!0+5+!+$!4&+'7-51$!

1$$+0#1"+$! 1+! 0+20-#%+! "-! -/0.0#1! +&,12#A10#+217!

0+2$%#%(-5<$-! 0+5+! (403%$.-(0! i! 1=17#1)*+!

-54>&#01!"1!-/0.0#1!2+!-2$#2+!$(4-&#+&8!O$%1!$#%(1)*+!

4+"-! ^($%#/01&;! $-,(2"+! W15-&+2! Z[Fd\];! 1! @(1$-!

#2-L#$%P20#1!"-!-$%("+$!@(-!%-2%15!5-"#&!1!-/0.0#1!

+&,12#A10#+217! 2+! -2$#2+! $(4-&#+&8! C1&1! W15-&+2!

Z[Fd\!-![F\D']!-!W+20-#)*+!et al8!Z[FF\];!+!primeiro 

"-$$-$!+'$%.0(7+$!-$%.!&-710#+21"+!0+5!1!"#/0(7"1"-!

-5!"-/2#&;!"-!:+&51!0+20&-%1;!+'^-0%#=+$!5-2$(&.=-#$8!

W15-&+2!Z[Fd\!-![F\g]!&-:-&-!(5!segundo!+'$%.0(7+!

i!1=17#1)*+!"1!-/0.0#1!#2$%#%(0#+217!&-710#+21"+!0+5!+!

0-4%#0#$5+!"1!0+5(2#"1"-!101"G5#01!&-71%#=15-2%-!

1+!4&+0-$$+8

9-! :10%+;! 1! 1=17#1)*+! "1! -/0.0#1! +&,12#A10#+217! 2+!

-2$#2+!$(4-&#+&!G;! :&-@(-2%-5-2%-;!=#$%+!0+5+!(51!

%-2%1%#=1!"-!-$0&(%>2#+!-!0+2%&+7+!"+!$-0%+&!4+&!41&%-!"+!

4+"-&!4`'7#0+!+(;!1#2"1;!0+5+!1!-L#$%P20#1!"-!"-:-#%+$!

@(-!"-=-5!$-&!0+&&#,#"+$8!H!terceiro!+'$%.0(7+!-$%.!

&-710#+21"+! 0+5! +! :10%+! "1$! #2$%#%(#)3-$! "+! -2$#2+!

$(4-&#+&!-$%1&-5!51#$!4&-+0(41"1$!0+5!1!-/0#P20#1!

"+!@(-!0+5!1!-/0.0#18!C+&!/5;!+!quarto!+'$%.0(7+!

%-5!1!=-&!0+5!1!147#01'#7#"1"-!"+!0+20-#%+!"-!-/0.0#1!

+&,12#A10#+217! 1+! -2$#2+! $(4-&#+&8! O:-0%#=15-2%-;!

$-,(2"+! W15-&+2! Z[F\g];! 2+! -2$#2+! $(4-&#+&;! +$!

0&#%G&#+$! "-! -/0.0#1! +&,12#A10#+217! 01&10%-&#A15<$-!

4-71!15'#,(#"1"-!-!#54&-0#$*+!$-&=#2"+!41&1!512%-&!

1$! #2$%#%(#)3-$! 1"14%.=-#$;! k-L>=-#$;! 0141A-$! "-!

&-$4+2"-&!1!(51!,&12"-!"#=-&$#"1"-!"-!-L#,P20#1$!-!

-L4-0%1%#=1$8!I-$%1$!+&,12#A1)3-$!2*+!M.!(51!071&1!

&-71)*+!-2%&-!+$!inputs!Z&-0(&$+$!+'%#"+$]!-!+$!outputs 

Z4&+"(%+$!-p+(!$-&=#)+$]8!C+&!-L-547+;!1!+'%-2)*+!"-!

5(#%+$!&-0(&$+$!51$!4+(0+!(%#7#A1"+$!G!(5!$#217!"-!

4+(01!-/0.0#18

2. objecto do estudo

V-,(2"+! V#5*+! et al.! ZjggE];! +! $#$%-51! "-! -2$#2+!

$(4-&#+&! 4+&%(,(P$! 4+$$(#! (51! +&,12#A1)*+! '#2.&#1!

21!@(17!0+-L#$%-5!+!-2$#2+!(2#=-&$#%.&#+!-!+!-2$#2+!

4+7#%G02#0+! @(-! 5(#%+! 0+2%&#'(#! 41&1! "#=-&$#/01)*+!

#2$%#%(0#+2178! I1! 10%(17#"1"-! =-&#/01<$-! (51!

14&+L#51)*+!-2%&-!+$!"+#$!$('$#$%-51$!@(-;!$-,(2"+!

Y+4-$!Zjgg[];!"-&#=1!"1!%-2"P20#1!-(&+4-#18!V-,(2"+!

-$%-!#2=-$%#,1"+&;!1!9-071&1)*+!"-!U+7+2M1!=-#+!"-/2#&!

(5!5+"-7+!"-!:+&51)*+!`2#0+;!#2"-4-2"-2%-5-2%-;!

"+! $('$#$%-51! -5! 01($18! 9-! :10%+;! 1! "-071&1)*+!

4&-=P!+!"-$-2M+!"-!(5!@(1"&+!0+5(5!"-!&-:-&P20#1!

"-! ,&1($! 101"G5#0+$;! :10#75-2%-;! 0+541&.=-#$n!

1! 0&#1)*+! "-! 0(&$+$! +&,12#A1"+$! -5! "+#$! 0#07+$!

4&#20#41#$;! 2+5-1"15-2%-;! 1! :+&51)*+! ,&1"(1"1;!

-$4-0#175-2%-;! "#&-00#+21"1! 41&1! +! 5-&01"+! "-!

%&1'17M+! 0+5! (51! "(&1)*+!5>2#51! "-! %&P$! 12+$! -!

1! :+&51)*+! 46$<,&1"(1"1! @(-! +'&#,1! i! 0+207($*+;!

0+5!$(0-$$+;!"1!:+&51)*+!#2#0#17n!1!,-2-&17#A1)*+!"+!

$#$%-51!"-!0&G"#%+$!0+541&.=-#$!+(!OWQV!ZEuropean 

Credit Transfer System]n! 1! 1=17#1)*+! "1! @(17#"1"-!

"1$! #2$%#%(#)3-$!0+5!"#5-2$*+!-(&+4-#1n!-;!4+&!/5;!

1!-7#5#21)*+!"-!%+"+$!+$!+'$%.0(7+$!i!5+'#7#"1"-!"-!

-$%("12%-$;!4&+:-$$+&-$!-!#2=-$%#,1"+&-$8

H! 0+2^(2%+! "1$! #2$%#%(#)3-$! 4+&%(,(-$1$! "+! -2$#2+!

$(4-&#+&! 1,&.&#+! @(-! 0+2$%1! "+! @(1"&+! j! 0+2$%#%(#!

+! +'^-0%+! "-$%-! -$%("+8! Q&1%1<$-! "+! (2#=-&$+! "1$!

+&,12#A1)3-$! @(-;! 41&1! 17G5! "-! +(%&1$;! 4+$$(-5!

(2#"1"-$! +&,e2#01$! +(! (2#"1"-$! -$%&1%G,#01$! "-!

10%#=#"1"-!0+5+!+$!"-41&%15-2%+$;!1$!:10(7"1"-$!-!

1$!-$0+71$!"-"#01"1$!1+!-2$#2+!$(4-&#+&!"1$!0#P20#1$!

1,&.&#1$8! O$%1$! +&,12#A1)3-$;! 1%&1=G$! "1$! $(1$!

(2#"1"-$! +&,e2#01$;! &-4&-$-2%15!C+&%(,17! ^(2%+! "1!

 $$+0#1)*+!"-!O2$#2+!V(4-&#+&!-5!W#P20#1$! ,&.&#1$!

"+$!C1>$-$!"-!Y>2,(1!C+&%(,(-$1!Z VVOVW <CYC]8!

W+5+! 4+"-! +'$-&=1&<$-;! -L#$%-! ,&12"-! "#=-&$#"1"-!

"-! :+&51$! +&,12#A10#+21#$! 2+! -2$#2+! (2#=-&$#%.&#+!

1,&.&#+8!C-7+!0+2%&.&#+;!1!M+5+,-2-#"1"-!"-!:+&51$!
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-$%&(%(&1#$! G! 1412.,#+! "+! $('$#$%-51! "+! -2$#2+!

4+7#%G02#0+! 1,&.&#+! 21! 5-"#"1! -5! @(-;! 0+5+! :+#!

&-:-&#"+!12%-&#+&5-2%-;!+!-2$#2+!"1$!0#P20#1$!1,&.&#1$!

G! 1$$-,(&1"+! 4+&! -$0+71$! $(4-&#+&-$! 1,&.&#1$!

#2%-,&1"1$!2+$!#2$%#%(%+$!4+7#%G02#0+$8

W+5+!4+"-!=-&<$-;!+!+'^-0%+!"+!-$%("+!G!0+2$%#%(>"+!

4+&! $-#$! (2#=-&$#"1"-$! -! +#%+! #2$%#%(%+$! 4+7#%G02#0+$!

@(-! $-! -20+2%&15! "#$%&#'(>"+$;! ,-+,&1/015-2%-;!

"-! :+&51!M+5+,G2-1!4+&! %+"+! +! %-&&#%6&#+! 210#+2178!

O:-0%#=15-2%-;!14-21$!+$!"#$%&#%+$!"-! =-#&+;!U&1,1;!

Y-#&#1! -! V-%`'17! 2*+! 4+$$(-5;! 2+! $-(! %-&&#%6&#+;!

@(17@(-&!#2$%#%(#)*+!"-!-2$#2+!$(4-&#+&!1,&.&#+8!I-$%1!

$#%(1)*+!-20+2%&1<$-;!#,(175-2%-;!1!f-,#*+! (%62+51!

"1!?1"-#&18

W+5! "(1$! -L0-4)3-$;! 1! @(1$-! %+%17#"1"-! "1$!

(2#=-&$#"1"-$!@(-!7-00#+215!+!-2$#2+!1,&.&#+!:+&15!

0&#1"1$! 21! "G01"1! "-! $-%-2%1! "+! $G0(7+! 41$$1"+8!

 ! 4&#5-#&1! -L0-4)*+! G! 1! T10(7"1"-! "-! W#P20#1$!

#2%-,&1"1! 21!K2#=-&$#"1"-! "+!C+&%+! @(-! 7-00#+21! +!

0(&$+!"-!W#P20#1$! ,&.&#1$!"-$"-![FFq8! !$-,(2"1!G!

+!J2$%#%(%+!V(4-&#+&!"-! ,&+2+5#1!@(-!:+#!#2%-,&1"+!21!

K2#=-&$#"1"-!"-!Y#$'+1!2+!@(1"&+!"1!&-+&,12#A1)*+!

(2#=-&$#%.&#1!"-![F[q!-;!4+$%-&#+&5-2%-;!#20+&4+&1"+!

21!K2#=-&$#"1"-!QG02#01!"-!Y#$'+1!-5![FEg8! !,&12"-!

51#+&#1! "1$! -$0+71$! $(4-&#+&-$! 1,&.&#1$! $(&,#(;!

$-,(2"+! f#'-#&+! Zjgg_];! 21! "G01"1! "-! +#%-2%1! "+!

$G0(7+!rr!0+5!1!#2%-2)*+!"-!&-,#+217#A1&!-!"#=-&$#/01&!

-$%&(%(&175-2%-!+!-2$#2+!$(4-&#+&!1,&.&#+!-;!%15'G5;!

"-$-2=+7=-&!1!&-,#*+!21!@(17!$-!#54712%1&158

À  &/!)0&#$'<A(" &+03&3.$&(+'-;! +(! $-^1;! i!

0+-L#$%P20#1!"-!(2#=-&$#"1"-$;!4+7#%G02#0+$!-!-$0+71$!

2*+! #2%-,&1"1$!-!i!0+-L#$%P20#1!"+!$-0%+&!4`'7#0+!-!

"+!$-0%+&!4&#=1"+!-!i! &/!)0&#$'<A("!03).3.)'-;!+(!

$-^1;! 1! 4&-$-2)1;! -5! $#5(7%e2-+;! "-! (2#=-&$#"1"-$!

$-0(71&-$!-!#2$%#%(#)3-$!&-0-2%-$!@(-;!4+&!-$$1!&1A*+;!

4+$$(-5!+&,12#A1)3-$!#2%-&21$!"-!4+"-&!#,(175-2%-!

"#=-&$#/01"1$!^(2%1<$-;!$-,(2"+!W+&&-#1!et al.!Zjggg];!

a  &/!)0&#$'<A(" 1)(*)'8%3&$'8! O$%1! "-0+&&-;!

quadro 2

;+03&3.&<=!0"2.!";+3!*)'8"("9+0&+(">.1!)&()"B*)%)&("C()3.*.D0

T+2%-N! "14%1"+!"-!f#'-#&+!Zjgg_]8
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$-,(2"+! +$! 5-$5+$! #2=-$%#,1"+&-$;! "-$&-,(71)*+!

"+! $#$%-51! -5! &-71)*+! i! 0&#1)*+! "-! 2+=+$! 0(&$+$!

4+&! -:-#%+;! 2*+! $6! "1! 1(%+2+5#1! (2#=-&$#%.&#1;! 51$!

%15'G5!4-71! :17%1! "-! &#,+&! 21! &-,(71)*+! @(-! "-=#1!

$-&!-L-&0#"1!4-7+!4+"-&!4+7>%#0+8

3. recolha e tratamento dos dados

 ! #2@(#&#)*+! :+#! +! 5G%+"+! "-! &-0+7M1! "-! "1"+$!

1"+4%1"+8!9-!:10%+;!-$%-!5G%+"+;!@(12"+!0+5'#21"+!

0+5! 1! %G02#01! "+! @(-$%#+2.&#+;! 4&+4+&0#+21!

51#+&! 0&-"#'#7#"1"-! i! #2:+&51)*+! &-0+7M#"1! ^.! @(-!

4-&5#%-! -=#%1&! +! -2=#-$15-2%+! "+$! &-$(7%1"+$!

4+&! =#1! "1! #2k(P20#1! @(-! +! -2%&-=#$%1"+&! 4+"-&#1;!

#21"=-&%#"15-2%-;! %-&! $+'&-! +! -2%&-=#$%1"+8! O5!

jgg_;!+! #2@(G&#%+! :+#!-2=#1"+!4+&!0+&&-#+!-7-0%&62#0+!

1+!(2#=-&$+!"+$!#2@(#&#"+$!@(-!0+2$%15!"1!/,(&1![8!

9-$%1!:+&51;!0+2%-547+(<$-!1!4+$$#'#7#"1"-!"-!%+"+$!

+$!,-$%+&-$!"-!%+4+!4+"-&-5!&-$4+2"-&!1+!#2@(G&#%+8

C+"-!0+2%-$%1&<$-!+!:10%+!"-!14-21$!$-!#2%-&&+,1&-5!

+$!,-$%+&-$!"-!%+4+;!+!@(-!4+"-!-2=#-$1&!+$!&-$(7%1"+$8!

?1$;!"-$%1!:+&51!+'%G5<$-!(51!4-&$4-0%#=1!̀ 2#01;!#$%+!

G;!1!4-&$4-0%#=1!"+!.4#0-!-$%&1%G,#0+!+(;!21$!4171=&1$!

"-! s(0M%512! -! V-1$M+&-! Z[FDd];! 1! 4-&$4-0%#=1! "1!

:+2%-!"+$!0&#%G&#+$!"-!-/0.0#1!-!"1$!5-"#"1$!"-$$-$!

5-$5+$!0&#%G&#+$8!C+&! #$$+;!@(-5!5-7M+&!@(-!-$%-$!

#2"#=>"(+$! 4+"-&#1! :+&2-0-&! +$! "1"+$! 2-0-$$.&#+$!

41&1!+!-$%("+!"1!-/0.0#1!+&,12#A10#+217!2+!0+2%-L%+!

"+!-2$#2+!$(4-&#+&!1,&.&#+!4+&%(,(P$B

 ! %G02#01! "+! @(-$%#+2.&#+! %-5! 0+5+! 5G%+"+!

0+547-5-2%1&! +! %&1%15-2%+! -$%1%>$%#0+! "+$! "1"+$8!

C1&1!+!:1A-&;!&-0+&&-(<$-!1+!($+!"+!software!-$%1%>$%#0+!

SPSS 14.0!ZStatistical Package for Social Sciences]!

2+! @(17! 1$! +'$-&=1)3-$! &-0+7M#"1$! 41&1! 01"1! (51!

"1$!=1&#.=-#$!-5!-$%("+!:+&15!#2$-&#"1$!2(51!51%&#A!

&-0%12,(71&8! !51#+&#1!"1$!=1&#.=-#$!$*+!@(17#%1%#=1$!

4+"-2"+;!$-,(2"+!?1&+0+!ZjggE];!-L4&#5#&<$-!2(51!

escala nominal ou ordinal8!C1&1!-$%-! #2=-$%#,1"+&;!

2(51!escala nominal! +$! -7-5-2%+$! $*+! 1%&#'(%+$!

+(! @(17#"1"-$8! C+&! #$$+;! -$%1! -$0171! G! ($1"1! 41&1!

=1&#.=-#$!-5!@(-!01"1!+'$-&=1)*+!4-&%-20-!1!(51!"-!

=.&#1$!01%-,+&#1$!"#$%#2%1$!0+5+!+$!"1"+$!4-$$+1#$!

"+$!#2@(#&#"+$1!-!1$!01&10%-&>$%#01$!"1$!+&,12#A1)3-$8!

t!$-5-7M12)1!"1!-$0171!2+5#217;!1!escala ordinal 

($1!01%-,+&#1$!51$;!2-$%-!01$+;!-L#$%-!(51!&-71)*+!

"-! +&"-5! -2%&-! -$$1$! 5-$51$! 01%-,+&#1$8! W+5+!

4+"-!=-&<$-!2+!4+2%+!E!"+! 2-L+;!1$!-$0171$!"-!Likert 

($1"1$!$*+!-$0171$!+&"#21#$;!=(7,1&5-2%-;!(%#7#A1"1$!

-5! 0#P20#1$! $+0#1#$8! C+&! -$$1! &1A*+;! $*+! ($1"1$!

41&1! 1=17#1&! 1! -/0.0#1! +&,12#A10#+217! 2+! "+5>2#+!

101"G5#0+;!2+!"+5>2#+!"1!5+%#=1)*+!-!2+!"+5>2#+!

"1!1"14%1)*+!-L%-&218

figura 1

Universo em Estudo

T+2%-N! "14%1"+!"-!T-&212"-$!ZjggD']

1  W+5!1!-L0-4)*+!"1!=1&#.=-7!l#"1"-m!@(-!G!(51!=1&#.=-7!@(12%#%1%#=1!G!($1"1!(51!-$0171!1'$+7(%18
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C1&1! ?1&+0+! ZjggE];! +! %&1%15-2%+! -$%1%>$%#0+! "-=-!

$-&! 1"-@(1"+! i! 21%(&-A1! "1$! =1&#.=-#$! -$%("1"1$8!

H$! "1"+$! &-71%#=+$! i$! =1&#.=-#$! @(17#%1%#=1$! $*+!

41$$>=-#$! "-! %&1%15-2%+! -$%1%>$%#0+! 0+5! &-0(&$+! 1+!

0.70(7+!"-!:&-@(P20#1$!1'$+7(%1$!+(!&-71%#=1$8! !+4)*+!

&-01#(! $+'&-! 1$! `7%#51$! 4+&! -L4&#5#&-5! 1! &-71)*+!

-L#$%-2%-!-2%&-!1! :&-@(P20#1!1'$+7(%1!-!1!"#5-2$*+!

"1!15+$%&18!W+5+!4+"-!=-&<$-!2+!@(1"&+!E;!+!0.70(7+!

"-! :&-@(P20#1$! &-71%#=1$! &-=-71<$-;! -$4-0#175-2%-;!

`%#7! 41&1! 01&10%-&#A1&! 1! 15+$%&1! -! 1$! +&,12#A1)3-$!

-$%("1"1$8!H!0.70(7+!"1!5G"#1!-!"+!"-$=#+<41"&*+!

$*+;! $-,(2"+! +! 5-$5+! #2=-$%#,1"+&;! 5-"#"1$!

41&15G%&#01$;!41&%#0(71&5-2%-;!1"-@(1"1$!41&1!5-"#&!

=1&#.=-#$!@(12%#%1%#=1$8!C+&!-$$1!&1A*+;!+!-$%("+!"1!

=1&#.=-7!l#"1"-m!'1$-#1<$-!2-$%1$!-$%1%>$%#01$8!C1&1!1$!

=1&#.=-#$!@(17#%1%#=1$!-L4&-$$1$!2(51!-$0171!+&"#217!

4+"-5;!$-,(2"+!?1&+0+!ZjggE];!0170(71&<$-!5-"#"1$!

"-!%-2"P20#1!0-2%&17!0+5+!1!5G"#1;!1!5-"#121!+(!1!

5+"1!^.!@(-!-L#$%-!(51!+&"-21)*+!"1$!01%-,+&#1$8

Q-2"+! -5! 0+2%1! 1! "(17#"1"-! "+! $#$%-51! "-! -2$#2+!

$(4-&#+&! 4+&%(,(P$! 41&-0-(! #2%-&-$$12%-! @(-;! 2+!

e5'#%+! "+! -$%("+! "1! -/0.0#1! +&,12#A10#+217! 2+$!

"#:-&-2%-$! "+5>2#+$;! :+$$-! =-&#/01"1! 1! M#46%-$-! "1!

-/0.0#1!$-&!#,(17!2+$!"+#$!$('$-0%+&-$!@(-!+!#2%-,&15;!

"-$#,21"15-2%-;!+!(2#=-&$#%.&#+!-!+!4+7#%G02#0+8!C1&1!

%-$%1&! -$%1!M#46%-$-!+4%+(<$-!4+&! ($1&! 1!17%-&21%#=1!

2*+! 41&15G%&#01! 1+! %-$%-! T-Student! 41&1! "(1$!

15+$%&1$! #2"-4-2"-2%-$;!+(!$-^1;!+! %-$%-!"-!Mann-

Whitney;! 4+&! 2*+! $-! =-&#/01&-5! 1$! 0+2"#)3-$! "-!

147#01)*+!"+$!%-$%-$!41&15G%&#0+$8!9-!:10%+;!+!-$%("+!

"1!2+&517#"1"-!"+$!"1"+$!-!"1!M+5+,-2-#"1"-!"1$!

=1&#e20#1$! :-#%+!0+5!&-0(&$+!1+$! %-$%-$!"-!Shapiro-

Wilk
j
 e de Levene;! &-$4-0%#=15-2%-;! 5+$%&+(! @(-!

14-$1&! "1$! =1&#e20#1$! $-&-5! M+5+,G2-1$;! 2-5!

$-54&-!+$!"1"+$!-&15!2+&51#$!@(12"+!0+2$#"-&1"1!

1! -/0.0#1! 2+$! "#:-&-2%-$! "+5>2#+$8! O:-0%#=15-2%-;!

+! =17+&! "-! 4&+=1! Zp]! $-2"+! #2:-&#+&! 1+! 2>=-7! "-!

$#,2#/0e20#1!"+!%-$%-!Z !u!_v]!#547#01!@(-!1!M#46%-$-!

2(71!Zc
g
N!r!w!I!Z ]]!$-^1!&-^-#%1"18!H!%-$%-!"-!Mann-

quadro 3

B !2.'<A(" '0"E@$+&$'0"903'3503&$'0"F0"G')&%/!&0

T+2%-N! "14%1"+!"-!T-&212"-$!ZjggD']

j  O$%-!%-$%-!"-=-!$-&!($1"+!-5!17%-&21%#=1!1+!%-$%-!"-!Kolmogorov-Smirnov!$-54&-!@(-!1!"#5-2$*+!"1!15+$%&1!G!#2:-&#+&!1!Eg8
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Whitney!4-&5#%-!=-&#/01&!$-!"(1$!15+$%&1$!4&+=P-5!

"-! (51! 5-$51! 4+4(71)*+! +(! "-! 4+4(71)3-$!

"#:-&-2%-$!+(!$-!1$!15+$%&1$!4&+=P-5!"-!4+4(71)3-$!

0+5! 1!5-$51! "#$%&#'(#)*+! +! @(-;! $-,(2"+!?1&+0+!

ZjggE];!-@(#=17-!1!%-$%1&!1!M#46%-$-!2(71!"1$!5-"#121$!

4+4(710#+21#$! $-&-5! #,(1#$! Z ]! 0+2%&1! 1!

M#46%-$-! 17%-&21%#=1! "-! 2*+! $-&! 1$$#5! Z ]8

K51!=-A!@(-!+! %-$%-!"-!M#46%-$-$!1!($1&!G!(5! %-$%-!

2*+!41&15G%&#0+!-!-$%-$!$-!'1$-#15!21!5-"#121;!+4%+(<

$-!4+&!0170(71&!1!5-"#121!"-!01"1!(5!"+$!0&#%G&#+$!

"-!-/0.0#1!+&,12#A10#+217!2+$!"#:-&-2%-$!"+5>2#+$!-;!

4+$%-&#+&5-2%-;! 4&+0-"-&! i! $(1! 0+541&1)*+! %-2"+!

-5!0+2%1!+!%#4+!"-!-2$#2+8

4. caracterização da amostra

W+5+!:+#!&-:-&#"+;!+!#2@(G&#%+!:+#!-2=#1"+!4+&!0+&&-#+!

-7-0%&62#0+!1! %+"+$!+$!5-5'&+$!"1!,-$%*+!"-! %+4+!

"1$! +&,12#A1)3-$! 4`'7#01$! @(-;! -5! C+&%(,17;! $-!

"-"#015! 1+! -2$#2+! $(4-&#+&! "1$! 0#P20#1$! 1,&.&#1$;!

&1A*+! 4-71! @(17! 1! 4&+'1'#7#"1"-! "-! &-$4+$%1! -&1!

#,(17! 41&1! 01"1! (5! "+$! #2@(#&#"+$8! C+$%-&#+&5-2%-;!

:+&15!-2=#1"1$!5-2$1,-2$!4+&!0+&&-#+!-7-0%&62#0+!2+!

$-2%#"+!"-!&-7-5'&1&!1+$!#2@(#&#"+$!1!#54+&%e20#1!"1!

$(1! 41&%#0#41)*+! 21! &-17#A1)*+! "+! -$%("+! -54>&#0+8!

9-! :10%+;! 2-$%1! :1$-! "1! -71'+&1)*+! "+! %&1'17M+;!

1! 14+&%1)*+! "1! -L4-&#P20#1! -! "+$! 0+2M-0#5-2%+$!

"+$! #2@(#&#"+$! 10-&01! "1$! =1&#.=-#$! #2=-$%#,1"1$!

1%&1=G$! "+! 4&--20M#5-2%+! "+! #2@(G&#%+! %+&21=1<$-!

#54&-$0#2">=-78!H!4&+0-"#5-2%+! 1"+4%1"+!4&-%-2"#1!

014%1&! 1! 1%-2)*+! "+$! #2@(#&#"+$! 41&1! (51! %1&-:1!

@(-;!21!14-&%1"1!1,-2"1!"+$!,-$%+&-$!"-! %+4+!"1$!

#2$%#%(#)3-$! 0+5! -2$#2+! $(4-&#+&! 1,&.&#+;! $-&#1! (51!

%1&-:1!$-0(2".&#1!-!0+2$(5#&#1;!$-,(2"+!+!%-$%-!4#7+%+;!

-2%&-!j_!-!E_!5#2(%+$8!9+$!\g!#2@(#&#"+$;!14-21$!qq!

&-$4+2"-&15!1+!#2@(G&#%+!1!@(-!0+&&-$4+2"-!1!(51!

%1L1!"-!&-$4+$%1!"-!__v8

W+5+!4+"-!=-&<$-!21!/,(&1!j;!1!15+$%&1!G!0+2$%#%(>"1!

4+&!qv!"-!&-#%+&-$;![\v!"-!=#0-<&-#%+&-$;!jEv!"-!4&6<

&-#%+&-$;!qv!"-!4&-$#"-2%-$;!j\v!"-!=#0-<4&-$#"-2%-$!

-! jEv! "-! 1"5#2#$%&1"+&-$8! C1&1! 17G5! "#$$+;! G! "-!

$17#-2%1&! @(-! 1! "#$%&#'(#)*+! 4+&! %#4+! "-! -2$#2+! G!

-@(#%1%#=1!(51!=-A!@(-;!@(-&!+!O2$#2+!K2#=-&$#%.&#+!

@(-&!+!O2$#2+!C+7#%G02#0+;!0+2%&#'(-5!0+5!0-&01!"-!

_gv!"1$!&-$4+$%1$8

figura 2

Distribuição da Amostra por Cargo Desempenhado

T+2%-N  "14%1"+!"-!T-&212"-$!ZjggD']
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H$! &-$(7%1"+$! 5+$%&15! @(-! +$! &-#%+&-$! "1$!

(2#=-&$#"1"-$! -! +$! 4&-$#"-2%-$! "+$! #2$%#%(%+$!

4+7#%G02#0+$! "-7-,1&15! 1! %1&-:1! "-! 4&--20M#5-2%+!

"+! #2@(G&#%+! 1! +(%&+$!5-5'&+$! "1! ,-$%*+! "-! %+4+;!

4+$$#=-75-2%-;! "-=#"+! 1+! :10%+! "1$! $(1$! 1,-2"1$!

-$%1&-5!"-51$#1"+!$+'&-01&&-,1"1$!41&1!@(-!-$%-$!

4("-$$-5!+0(41&<$-;!4-$$+175-2%-;!"-$%-!1$$(2%+8

 ! 51#+&#1! "+$! &-$4+2"-2%-$! 4-&%-20-! 1+! ,G2-&+!

51$0(7#2+! -! 14-21$! jd;Ev! 1+! ,G2-&+! :-5#2#2+8!

 4-$1&! "1! "-$4&+4+&)*+;! +$! &-$(7%1"+$! 2*+! $*+!

-2=#-$1"+$! 21! 5-"#"1! -5! @(-;! 2+! (2#=-&$+! -5!

-$%("+;! 1! 4&+4+&)*+! "+$! #2"#=>"(+$! "+! ,G2-&+!

51$0(7#2+!-!"+!,G2-&+!:-5#2#2+!G!"-!dq;[v!-!j_;Fv;!

&-$4-0%#=15-2%-8!x(12"+!+!%#4+!"-!-2$#2+!G! 7-=1"+!

-5!0+2$#"-&1)*+!=-&#/01<$-!@(-!1! %-2"P20#1!,7+'17!

$-! 10-2%(1! 2+!O2$#2+!K2#=-&$#%.&#+! -! $-! 1%-2(1! 2+!

O2$#2+!C+7#%G02#0+!&-k-0%#2"+;!#,(175-2%-;!1!&-17#"1"-!

"+!(2#=-&$+!-$%("1"+8

I+! @(-! "#A! &-$4-#%+! 1+! ,&1(! 101"G5#0+! "+$!

&-$4+2"-2%-$;! +$! "1"+$! ,7+'1#$! 14+2%15! 41&1! 1!

4&-4+2"-&e20#1! "+$! ,&1($! "-! "+(%+&! -! "-! "+(%+&!

0+5!1,&-,1)*+8!I+!-2%12%+;!2+!O2$#2+!K2#=-&$#%.&#+;!

1!$(4&-510#1!=1#!41&1!1!1,&-,1)*+!0+5!_q;qv!"+$!

&-$4+2"-2%-$! 1! 4+$$(>&-5! -$%-! ,&1(! 0M-,12"+;!

#207($#=15-2%-;! 1! "(47#01&! 1! 4-&0-2%1,-5! "-!

"+(%+&1"+$8! C+&! +4+$#)*+;! 2+!O2$#2+!C+7#%G02#0+;! +!

,&1(!101"G5#0+!4&-"+5#212%-!G!+!"-!7#0-20#1"+!0+5!

q_;_v8!Q17! :10%+! G;! :10#75-2%-;! -L47#0.=-7! %-2"+! -5!

0+2%1!@(-!%+"+$!+$!1"5#2#$%&1"+&-$!"-$%-!$('$#$%-51!

@(-!&-$4+2"-&15!1+!#2@(G&#%+!Z\]!4+$$(-5!+!,&1(!"-!

7#0-20#1"+8

 $!01%-,+&#1$!4&+/$$#+21#$!@(-!&-,#$%15!51#+&!4-$+!

$*+!1$!"-! "5#2#$%&1"+&!-!"-!C&+:-$$+&!W1%-"&.%#0+!

0+5! jj;dv8! J,(175-2%-;! "-$%101<$-! 1! 01%-,+&#1!

"-! C&+:-$$+&!  "^(2%+! -! 1! 01%-,+&#1! "-! C&+:-$$+&!

W++&"-21"+&!15'1$!0+5![\;jv8!x(12"+!1217#$1"+$!

+$! &-$(7%1"+$! %-2"+! -5! 0+2%1! +! %#4+! "-! -2$#2+;! 1!

4&-4+2"-&e20#1! =1#;! 2+! 01$+!"+!O2$#2+!C+7#%G02#0+;!

41&1! 1$! 01%-,+&#1$! "-! C&+:-$$+&!  "^(2%+! -! "-!

 "5#2#$%&1"+&! -;! 2+! 01$+! "+! O2$#2+! K2#=-&$#%.&#+;!

41&1!1!01%-,+&#1!"-!C&+:-$$+&!W1%-"&.%#0+!0+5!0-&01!

"-!q_;_v8

I+!@(-!"#A! &-$4-#%+!i! #"1"-!"+$! #2@(#&#"+$;!0+2=G5!

&-:-&#&! @(-;! "+$! qq! &-$4+2"-2%-$;! 14-21$! E\!

&-$4+2"-&15! 1! -$%1! @(-$%*+8! 9-$%-$! E\;! +! 51#$!

^+=-5!4+$$(#!Ed!12+$!-!+!51#$!#"+$+!%-5!Dd!12+$8! !

5G"#1!,7+'17!G!"-!_[;\F!12+$!-!+!"-$=#+<41"&*+!"-!

d;d_!1!@(-!0+&&-$4+2"-!(5!0+-/0#-2%-!"-!=1&#1)*+!

"-![q;Fv8

5. caracterização das organi-

zações

W+5+! 4+"-! =-&<$-! 21! /,(&1! E;! 41&1! q_;_v! "+$!

,-$%+&-$! "-! %+4+! @(-! &-$4+2"-&15! 1+! #2@(G&#%+;! 1!

"#5-2$*+!"1$!+&,12#A1)3-$!5-"#"1!4-7+!2`5-&+!"-!

17(2+$! 51%&#0(71"+$! 2+! 12+! 7-0%#=+! "-! jggqpjgg_;!

$#%(1<$-!-2%&-!+$!_gg[!-!+$![gggg!17(2+$8!I+!-2%12%+;!

@(12"+! %#"+! -5!0+2%1! +! %#4+! "-! -2$#2+;! DE;Dv!"+$!

"#&#,-2%-$!"-!%+4+!"+!O2$#2+!C+7#%G02#0+!1$$-,(&15!

@(-! 1! "#5-2$*+! "1$! +&,12#A1)3-$! @(-! "#&#,-5! $-! $#%(1 

-2%&-!+$![gg[!-!+$!_ggg!17(2+$8!91!5-$51! :+&51;!

41&1!_F;[v!"+$!,-$%+&-$!"-!%+4+!@(-!&-$4+2"-&15!1+!

#2@(G&#%+;!1!12%#,(#"1"-!"1$!+&,12#A1)3-$!@(-!"#&#,-5!

G!"1!+&"-5!"+$![D!1!j_!12+$8! !/,(&1!5+$%&1!@(-;!

"-!(51!512-#&1!,-&17;!1$!+&,12#A1)3-$!4+7#%G02#01$!

$*+! &-0-2%-$! 21! 5-"#"1! -5! @(-;! $-,(2"+! Fg;Fv!

"+$!"#&#,-2%-$!"-!%+4+!"1$!#2$%#%(#)3-$!-$%("1"1$;!1!

%+51"1!"-!4+$$-!"1!W+5#$$*+! J2$%171"+&1! +0+&&-(!

-2%&-![F\g!-![F\F8

91$! &-$4+$%1$! "+$! ,-$%+&-$! "1$! (2#=-&$#"1"-$!

4+"-! 4-&0-'-&<$-! @(-! #2$%#%(#)3-$! 0+5! 51#$! "-!

_g! 12+$! ZED;qv]! -! #2$%#%(#)3-$! 0(^1! 10%#=#"1"-! %-=-!

#2>0#+! -2%&-! +$! [D! -! E_! 12+$! ZDE;dv]! 0+-L#$%-5;!

M1&5+2#+$15-2%-;!-!0+2%&#'(-5!41&1!1!"#=-&$#/01)*+!

-$%&(%(&17!"+!-2$#2+!$(4-&#+&!1,&.&#+!4+&%(,(P$8
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W+5+!4+"-!=-&<$-!2+!@(1"&+!q;!+$!&-$(7%1"+$!,7+'1#$!

5+$%&15!@(-;!41&1!q_;_v!"+$!,-$%+&-$!"-!%+4+!@(-!

&-$4+2"-&15! 1+! #2@(G&#%+;! +$! 1%&#'(%+$! "+5#212%-$!

"1$! $(1$!+&,12#A1)3-$! $*+!1! +&"-5;! 1$! &-,&1$;! +$!

&-,(715-2%+$! -! 1! (2#:+&5#"1"-8! J,(175-2%-;! 41&1!

q_;_v;!1$! #2$%#%(#)3-$!@(-!"#&#,-5!-$%*+!=#20(71"1$!

1! &-,&1$;! 4+7>%#01$! -! 4&+0-"#5-2%+$8! C1&1! qg;Fv;! 1!

-$%&(%(&1!+&,12#A10#+217!G!"-$0-2%&17#A1"1!-!+&,e2#01!

4+#$!'1$-#1<$-!21!$(4-&=#$*+!"#&-0%18! 4-$1&!"#$$+;!

41&1!\D;qv;!+!4+"-&!0+20-2%&1<$-!-5!6&,*+$!:+&51#$8!

C1&1! q_;_v;! i! $-5-7M12)1! "1! =#20(71)*+;! "+$!

1%&#'(%+$!"+5#212%-$!-!"1!"-%-2)*+!"+!4+"-&;!+!-$%#7+!

"-!7#"-&12)1!G!01&10%-&>$%#0+!"1!"#5-2$*+!-0+265#01!

"-! -/0.0#1! +&,12#A10#+217! (51! =-A! @(-! +! 7>"-&! G;!

-$$-20#175-2%-;! (5! 0++&"-21"+&! -! 1"5#2#$%&1"+&8!

?1$;! 14-$1&! "#$$+;! 41&1! qg;Fv;! 1$! +&,12#A1)3-$!

-$%*+!+&#-2%1"1$!41&1!1!&-17#A1)*+!"-!+'^-0%#=+$!@(-;!

$-,(2"+! 7%$0M(7"!-!aM-2,!Z[FF_];!1#2"1!G!+!41"&*+!

"+!$(0-$$+!-! &-17#A1)*+!"-! %+"1$!1$!+&,12#A1)3-$n!

41&1!_gv;!1!P2:1$-!-$%&1%G,#01!G!4&64&#1!"1!"#5-2$*+!

M(5121!"-!-/0.0#1!+&,12#A10#+217!4+#$!'1$-#1<$-!2+!

"-$-2=+7=#5-2%+!"+$!&-0(&$+$!M(512+$n!-;!4+&!/5;!

41&1!E[;\v;!1!0(7%(&1!+&,12#A10#+217!G!01&10%-&>$%#01!

"1!"#5-2$*+!$#$%G5#01!"-!-/0.0#1!+&,12#A10#+217!21!

5-"#"1!-5!@(-!1$$-2%1!2+!"-$-2=+7=#5-2%+8

figura 3

7&8!+0A("!"B+3&*.& ' !" '0":)*'+&,'<=!0"0!*.+ ("("E&1(" !"9+0&+(

T+2%-N!T-&212"-$!ZjggD']



Estudos Regionais | nº 14

22

quadro 4

H')'$3!)503&$'0" '0":)*'+&,'<=!0

T+2%-N!T-&212"-$!ZjggD']

y7+'175-2%-;! +$! &-$(7%1"+$! '1$-1"+$! 21$! +4#2#3-$!

"+$!,-$%+&-$!"-!%+4+!"1$!+&,12#A1)3-$!4+&%(,(-$1$!

0+5!-2$#2+!$(4-&#+&!1,&.&#+!4-&5#%-5!%#&1&!17,(51$!

#71)3-$! @(-! =*+! 1+! -20+2%&+! "1$! %-$-$! "-:-2"#"1$!

4+&! b-2h1%&1512! -! f1512(^15! Z[F\d];! f+''#2$!

Z[FFg];! -! V1=+#-! -! ?+&#2! Zjgg[]8! O:-0%#=15-2%-;!

41&1! -$%-$! #2=-$%#,1"+&-$! +! 0+20-#%+! "-! -/0.0#1!

+&,12#A10#+217! 1$$(5-<$-;! 01"1! =-A! 51#$;! 0+5+!

(5! :-265-2+! 0+547-L+! -! 5(7%#<"#5-2$#+217! @(-!

"-&#=1;!$-,(2"+!W15-&+2! Z[F\D1];!"+! :10%+!"-!2*+!

-L#$%#&! (51! 0+20-4%(17#A1)*+! 0+54&--2$>=-7! "1!

+&,12#A1)*+8!C&-0#$15-2%-;!+!-$%("+!-54>&#0+!&-=-71!

@(-;! 14-$1&! "1! 4&-"+5#2e20#1! "1$! 01&10%-&>$%#01$!

"1$! +&,12#A1)3-$! &-01#&! 21! "#5-2$*+! -0+265#01;!

5-0e2#01!+(!'(&+0&.%#01;!1$!+&,12#A1)3-$!4+$$(-5!

01&10%-&>$%#01$!"-!+(%&1$!"#5-2$3-$;! %17!0+5+!4+"-!

=-&<$-!21!/,(&1!q8
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 ! /,(&1!5+$%&1! @(-! 1! %-2"P20#1! ,7+'17! #"-2%#/01"1!

12%-&#+&5-2%-! G! $-,(#"1;! "-! 5(#%+! 4-&%+;! 4-7+!

O2$#2+!K2#=-&$#%.&#+8! 4-$1&!"#$$+;!41&1!qd;dv!"+$!

,-$%+&-$!"-!%+4+!"1$!(2#=-&$#"1"-$;!1$!+&,12#A1)3-$!

@(-! "#&#,-5! -$%*+! +&#-2%1"1$! 41&1! +$! 4&+0-$$+$!

#2%-&2+$! +! @(-! 10-2%(1! 1! 4&-4+2"-&e20#1! "1!

"#5-2$*+! -0+265#01! +(! '(&+0&.%#01! "-! -/0.0#18!

C-7+! 0+2%&.&#+;! 1$! +4#2#3-$! "+$! ,-$%+&-$! "-! %+4+!

"+$! #2$%#%(%+$! 4+7#%G02#0+$! 4-&5#%-5! 0+207(#&! @(-;!

2-$%1$! +&,12#A1)3-$;! 1! "#5-2$*+! M(5121! ,12M1!

&-7-=e20#18! O:-0%#=15-2%-;! $-,(2"+! -$%-$! ,-$%+&-$;!

1$!+&,12#A1)3-$!@(-!"#&#,-5!4+$$(-5!0+5+!1%&#'(%+$!

"+5#212%-$! 1! 0+-$*+;! 1! 41&%#0#41)*+! -! +! %&1'17M+!

"-! -@(#41n! -$%*+! =#20(71"1$! i! 7-17"1"-;! i! %&1"#)*+!

-! i! 0+-$*+! #2%-&4-$$+17n! -;! 4+&! /5;! 4+$$(-5! (51!

-$%&(%(&1!+&,12#A10#+217!0-2%&17#A1"1!-!+&,e2#018

6. eficácia organizacional no 

domínio académico

W+5+! 4+"-! =-&<$-! 2+! @(1"&+! _;! +$! &-$(7%1"+$!

,7+'1#$! 5+$%&15! @(-;! "+$! 0#20+! #2"#01"+&-$! @(-!

+'%#=-&15! 51#+&! 5G"#1;! "+#$! 1=17#15! +! 0&#%G&#+! "-!

"-$-2=+7=#5-2%+! 4-$$+17! "+$! 17(2+$! Z#54+&%e20#1!

"+! "-$-2=+7=#5-2%+! 4-$$+17! -! +4+&%(2#"1"-$! 41&1!

+! "-$-2=+7=#5-2%+! 4-$$+17]n! +(%&+$! "+#$! 5-"-5! +!

"-$-2=+7=#5-2%+! 101"G5#0+! "+$! 17(2+$! Z2>=-7! "-!

&-17#A1)*+! 101"G5#01! -! 2>=-7! "-! "-$-2=+7=#5-2%+!

101"G5#0+]n! -;! 14-21$! (5;! -$%.! &-710#+21"+! 0+5!

+! "-$-2=+7=#5-2%+! 4&+/$$#+217! -! @(17#"1"-! "1!

+&,12#A1)*+!Z,&1(!"-!10%(17#A1)*+!"+$!0+2M-0#5-2%+$!

5#2#$%&1"+$]8

figura 4

H')'$3!)503&$'0" '0":)*'+&,'<=!0"0!*.+ ("("E&1(" !"9+0&+(

T+2%-N!T-&212"-$!ZjggD']
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I+! O2$#2+! K2#=-&$#%.&#+! =-&#/01<$-! @(-! %&P$! "+$!

0#20+! #2"#01"+&-$! 0+2$#"-&1"+$! 51#$! #54+&%12%-$!

4-7+$! ,-$%+&-$! "-! %+4+! 4-&5#%-5! 1=17#1&! +! 0&#%G&#+!

"-! "-$-2=+7=#5-2%+! 101"G5#0+! "+$! 17(2+$;!

"-$#,21"15-2%-;! +! 2>=-7! "-! &-17#A1)*+! 101"G5#01!

ZE;\j];!+! %&1'17M+p-$%("+!-L%&1<-$0+71&!"-$-2=+7=#"+!

4-7+$! 17(2+$! ZE;Dq]n! -;! +! 2>=-7! "-! "-$-2=+7=#5-2%+!

101"G5#0+!ZE;__]8!I-$%-!%#4+!"-!-2$#2+;!+! #2"#01"+&!

@(-!5-"-!+!0&#%G&#+!"-!"-$-2=+7=#5-2%+!4&+/$$#+217!

-! 1! @(17#"1"-! "1! +&,12#A1)*+;! 2+5-1"15-2%-;! +!

,&1(!"-!10%(17#A1)*+!"+$!0+2M-0#5-2%+$!5#2#$%&1"+$!

+'%-=-!1!$-,(2"1!51#+&!5G"#1!ZE;dE]8!C+&!/5;!(5!"+$!

#2"#01"+&-$!@(-!5-"-!+!0&#%G&#+!"-!"-$-2=+7=#5-2%+!

4-$$+17!"+$!17(2+$!+'%-=-!(51!5G"#1!"-!E;__8

I+!O2$#2+!C+7#%G02#0+;!+!0&#%G&#+!"-!"-$-2=+7=#5-2%+!

4-$$+17! "+$! 17(2+$! ,12M1! &-7-=e20#1! 21! 5-"#"1!

-5!@(-!"+#$! #2"#01"+&-$!@(-!+!5-"-5!&-,#$%15!1$!

51#+&-$! 5G"#1$8! Q&1%1<$-! "+$! #2"#01"+&-$! &-71%#=+$!

i! #54+&%e20#1! "+! "-$-2=+7=#5-2%+! 4-$$+17! Zq;gg]! -!

i$! +4+&%(2#"1"-$! 41&1! +! "-$-2=+7=#5-2%+! 4-$$+17!

ZE;F[]8!  ! %-&0-#&1! -! @(1&%1! 51#+&-$! 5G"#1$! "#A-5!

&-$4-#%+! 1! #2"#01"+&-$! @(-! 5-"-5! +! 0&#%G&#+! "-!

"-$-2=+7=#5-2%+! 101"G5#0+! "+$! 17(2+$8! Q&1%1<$-!

"+$! #2"#01"+&-$! &-$4-#%12%-$! 1+! 2`5-&+! "-! 17(2+$!

@(-! 0+207(-5!1! $(1! :+&51)*+! ZE;Dq]! -!1+!2>=-7! "-!

"-$-2=+7=#5-2%+!101"G5#0+!ZE;__]8!C+&!/5;!+!0&#%G&#+!

"-! "-$-2=+7=#5-2%+! 4&+/$$#+217! -! 1! @(17#"1"-! "1!

+&,12#A1)*+! 14-21$! 0+2$-,(-! #207(#&! (5! #2"#01"+&!

quadro 5

I@ &'0" (0";+ &$' ()!0" !"9#$%$&'" '0":)*'+&,'<=!0" ("7(85+&("B$' @8&$("

T+2%-N!T-&212"-$!ZjggD']

E J2"#01"+&!@(-!4-&5#%-!1=17#1&!+!0&#%G&#+!"-!"-$-2=+7=#5-2%+!4-$$+17!"+$!17(2+$8
4 J2"#01"+&!@(-!4-&5#%-!1=17#1&!+!0&#%G&#+!"-!"-$-2=+7=#5-2%+!101"G5#0+!"+$!17(2+$8
_ J2"#01"+&!@(-!4-&5#%-!1=17#1&!+!0&#%G&#+!"-!"-$-2=+7=#5-2%+!4&+/$$#+217!-!@(17#"1"-!"1!+&,12#A1)*+8
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2+$! 0#20+! 51#$! =17+&#A1"+$;! "-$#,21"15-2%-;! +!

#2"#01"+&! @(-! 5-"-! +! ,&1(! "-! 10%(17#A1)*+! "+$!

0+2M-0#5-2%+$!5#2#$%&1"+$!ZE;__]8

W+5+! 4+"-! =-&<$-! 2+! @(1"&+! D;! 1! -/0.0#1!

or,12#A10#+217! "+! "+5>2#+! 101"G5#0+!4+"-! 0+2$#"-&1&<

$-;! ,7+'175-2%-;! $1%#$:1%6&#18! O:-0%#=15-2%-;! 2(51!

-$0171!"-![!1!_;!1!5-"#121!G!"-!E;jg8!I-$%-!0+2%-L%+;!

+$!0&#%G&#+$!51#$!=17+&#A1"+$!:+&15!+!"-$-2=+7=#5-2%+!

4-$$+17! "+$! 17(2+$! ZE;_g]n! -;! +! "-$-2=+7=#5-2%+!

101"G5#0+!"+$!17(2+$!ZE;qg]8!W(&#+$15-2%-;!+!0&#%G&#+!

5-2+$! =17+&#A1"+! :+#! +! 0&#%G&#+! "-! "-$-2=+7=#5-2%+!

4&+/$$#+217! -! @(17#"1"-! "1! +&,12#A1)*+! 0+5! (51!

5-"#121!"-!E;[g8

O5! &-$(5+;! 2+! O2$#2+! K2#=-&$#%.&#+;! 1! -/0.0#1!

+&,12#A10#+217! 2+! "+5>2#+! 101"G5#0+! +'%-=-! (51!

5-"#121! "-! E;[\;! %-2"+! +$! 0&#%G&#+$! /01"+! 1$$#5!

M#-&1&@(#A1"+$N! []! 0&#%G&#+! "-! "-$-2=+7=#5-2%+!

101"G5#0+! "+$! 17(2+$! ZE;qg]n! j]! 0&#%G&#+! "-!

"-$-2=+7=#5-2%+! 4&+/$$#+217! -! @(17#"1"-! "1!

+&,12#A1)*+!ZE;jg]n!-;!E]!0&#%G&#+!"-!"-$-2=+7=#5-2%+!

4-$$+17!"+$!17(2+$!ZE;gg]8!I+!O2$#2+!C+7#%G02#0+;!1!

-/0.0#1!+&,12#A10#+217!2+!"+5>2#+!101"G5#0+!&-,#$%1!

(51!5-"#121!$(4-&#+&!i!"+!O2$#2+!K2#=-&$#%.&#+!0+5!

E;E\;!%-2"+!+$!0&#%G&#+$!/01"+!1$$#5!M#-&1&@(#A1"+$N!

[]! 0&#%G&#+! "-! "-$-2=+7=#5-2%+! 4-$$+17! "+$! 17(2+$!

ZE;d_]n! j]! 0&#%G&#+! "-! "-$-2=+7=#5-2%+! 101"G5#0+!

"+$!17(2+$! ZE;qg]n!-;!E]!0&#%G&#+!"-!"-$-2=+7=#5-2%+!

4&+/$$#+217!-!@(17#"1"-!"1!+&,12#A1)*+!ZE;gg]8

C1&1!%-$%1&!1!M#46%-$-!"1$!5-"#121$!"+$!0&#%G&#+$!"-!

-/0.0#1!2+!"+5>2#+!101"G5#0+!$-&-5;!-$%1%#$%#015-2%-;!

#,(1#$! -5! 15'+$! $('$#$%-51$! &-0+&&-<$-! 1+! %-$%-!

de Mann-Whitney8! H$! &-$(7%1"+$! 5+$%&15! @(-! 1$!

5-"#121$!"+$! 0&#%G&#+$! "-!-/0.0#1! -L15#21"+$!2*+!

"#:-&-5;!$#,2#/01%#=15-2%-;!@(12"+!$-!%-5!-5!0+2%1!

+!%#4+!"-!-2$#2+!0+5!1!-L0-4)*+!"+!0&#%G&#+!&-71%#=+!

1+! "-$-2=+7=#5-2%+! 4-$$+17! "+$! 17(2+$8! 9-! :10%+;!

0+5+!4+"-!=-&<$-!2+!@(1"&+!D;!+!=17+&!"-!4&+=1!Zp]!

G!5-2+&! @(-! +! 2>=-7! "-! $#,2#/0e20#1! "+! %-$%-! Z  = 

_v]8! $$#5!$-2"+;!&-^-#%1<$-!1!M#46%-$-!2(71!Zc
g
]!"1$!

5-"#121$! $-&-5! #,(1#$8! C+&! #$$+;! 4+"-! 1/&51&<$-!

@(-! 1$!5-"#121$! &-,#$%1"1$;! 4+&! 01"1! $('$#$%-51;!

&-71%#=15-2%-!1+!0&#%G&#+!"-!"-$-2=+7=#5-2%+!4-$$+17!

"+$!17(2+$!$*+;!-$%1%#$%#015-2%-;!"#:-&-2%-$8

quadro 6

9#$%$&'":)*'+&,'$&(+'-"+("7(85+&("B$' @8&$("0!*.+ ("("E&1(" !"9+0&+(

a C&+'1'#7#"1"-!"-!$#,2#/0e20#1!0170(71"1!1$$#54%+%#015-2%-8
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7. eficácia organizacional no 

domínio da motivação

H$! &-$(7%1"+$! ,7+'1#$;! 14&-$-2%1"+$! 2+! @(1"&+! d;!

5+$%&15! @(-! +$! #2"#01"+&-$! @(-! 4+$$(-5! 51#+&!

5G"#1!$*+!#2"#01"+&-$!@(-!4-&5#%-5!1=17#1&!+!0&#%G&#+!

"1! $1`"-! +&,12#A10#+217! -! +! 0&#%G&#+! "1! $1%#$:1)*+!

4&+/$$#+217! "+$! 5-5'&+$! "1! +&,12#A1)*+8!  4-$1&!

"#$$+;! 14-21$! %&P$! #2"#01"+&-$;! "-$#,21"15-2%-;!

+! ,&1(! "-! &-710#+215-2%+! -2%&-! "+0-2%-$! -! 17(2+$!

ZE;F_];! +! ,&1(! "-! $(4-&=#$*+! -! 0+2%&+7+! ZE;D\]! -!

1! 01410#"1"-! "-! &-$+7()*+! "-! 4&+'7-51$! ZE;Dq]!

+'%#=-&15!(51!1=17#1)*+!-7-=1"18!C1&1!1!51#+&#1!"+$!

&-$%12%-$! #2"#01"+&-$;! +$! ,-$%+&-$! "-! %+4+! /A-&15!

(51!1=17#1)*+!@(-!+$!071$$#/01!"-!:+&51!$1%#$:1%6&#18!

I1%(&175-2%-;! 1! '1#L1! #2$1%#$:1)*+! "-5+2$%&1"1!

4-7+$!17(2+$;!+!'1#L+!2`5-&+!"-!@(-#L1$!&-0-'#"1$!

"-! 17(2+$! -! +! '1#L+! 2>=-7! "-! 1%&#%+$! &-$(7%12%-$! "1!

#2$1%#$:1)*+!"+$!17(2+$!0+&&-$4+2"-5!1!0+2%&#'(%+$!

4+$#%#=+$!@(-&!41&1!1!$1%#$:1)*+!-"(010#+217!"+!17(2+!

quadro 7

I@ &'0" (0";+ &$' ()!0" !"9#$%$&'":)*'+&,'$&(+'-"+("7(85+&(" '"I(3&/'<A(

6 J2"#01"+&!@(-!4-&5#%-!1=17#1&!+!0&#%G&#+!"1!$1`"-!+&,12#A10#+2178
d J2"#01"+&!@(-!4-&5#%-!1=17#1&!+!0&#%G&#+!"1!$1%#$:1)*+!4&+/$$#+217!"+$!5-5'&+$!"1!+&,12#A1)*+8
\ J2"#01"+&!@(-!4-&5#%-!1=17#1&!+!0&#%G&#+!"1!$1%#$:1)*+!-"(010#+217!"+!17(2+8

T+2%-N!T-&212"-$!ZjggD']
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@(-&;!-5!̀ 7%#51!12.7#$-;!41&1!1!-/0.0#1!+&,12#A10#+217!

2+!"+5>2#+!"1!5+%#=1)*+8!C+&!#$$+;!12%-$!"-!-:-0%(1&!

+! 0.70(7+! "1! 5-"#121! -! +! %-$%-! "-!Mann-Whitney;!

-$$1$! =1&#.=-#$! :+&15! &-0+"#/01"1$! 2+! $-2%#"+! "-!

#2=-&%-&! 1! -$0171;! 01$+! 0+2%&.&#+! 1! 5-"#121! $-&#1!

arrastada! 41&1! '1#L+! @(12"+;! 1/217;! +! $-2%#"+! "1!

&-$4+$%1!G!4+$#%#=+8

H$! &-$(7%1"+$! 41&0#1#$! &-71%#=+$! 1+! O2$#2+! K2#=-&$#%.&#+ 

5+$%&15!@(-;!0+5!17,(51$!+$0#71)3-$;!1!%-2"P20#1!

,-&17! "+! -2$#2+! $(4-&#+&! 1,&.&#+! $-! 512%G58! 9-!

:10%+;! +$! "+#$! #2"#01"+&-$! 51#$! =17+&#A1"+$! $*+;!

#,(175-2%-;!+!,&1(!"-!&-710#+215-2%+!-2%&-!"+0-2%-$!

-!17(2+$!-!+!,&1(!"-!$(4-&=#$*+!-!0+2%&+7+;!15'+$!

0+5! 1! 5-$51! 5G"#1! ZE;\_]8! H! ($+! "+! %17-2%+! -!

M1'#7#"1"-$!#2"#=#"(1#$!-!1!4&-:-&P20#1!"+$!"+0-2%-$!

4+&! "-%-&5#21"1! #2$%#%(#)*+! &-,#$%15! 5G"#1$!

-7-=1"1$! "-;! &-$4-0%#=15-2%-;! E;Dq! -! E;__8! C-71!

2-,1%#=1;! $17#-2%1<$-! 1!5G"#1! +'%#"1! 4-7+! #2"#01"+&!

"-!$1`"-!+&,12#A10#+217!@(-!5-"-!1!1"-@(1)*+!"+!

&-0+2M-0#5-2%+! -! "1! &-0+54-2$18! Q15'G5;! 2-$%-!

01$+;! $-! =-&#/01! 1! -L#$%P20#1! "-! 5G"#1$! '1#L1$!

41&1! %&P$! "+$! #2"#01"+&-$! @(-!5-"-5! 1! $1%#$:1)*+!

-"(010#+217! "+! 17(2+8! ?1$;! 0+5+! :+#! &-:-&#"+!

12%-&#+&5-2%-;! (51! =-A! @(-! %1#$! #2"#01"+&-$! -$%*+!

"-/2#"+$! 4-71! 2-,1%#=1;! 1$! 5G"#1$! '1#L1$! $*+! (5!

$#217!"-!@(-!1$!(2#=-&$#"1"-$!=*+!1+!-20+2%&+!"1$!

-L4-0%1%#=1$!-"(010#+21#$!"+$!$-($!17(2+$8

9-! (51! 512-#&1! ,-&17;! +$! ,-$%+&-$! "-! %+4+! "+$!

#2$%#%(%+$!4+7#%G02#0+$!=17+&#A1&15!+$!#2"#01"+&-$!@(-!

5-"-5!1!-/0.0#1!"1$!+&,12#A1)3-$!2+!"+5>2#+!"1!

5+%#=1)*+!"-!(51!:+&51!51#$!10-2%(1"1!"+!@(-!+$!

,-$%+&-$!"-! %+4+!"1$!(2#=-&$#"1"-$8!?1$;!$-&.!@(-!

-$%1!4-&0-4)*+!-54>&#01!G!41$$>=-7!"-!$-&!=17#"1"1!

-$%1%#$%#015-2%-B!?1#$!(51!=-A;!&-0+&&-<$-!1+!%-$%-!

de Mann-Whitney!41&1!%-$%1&!1!M#46%-$-!"1$!5-"#121$!

"+$! "+#$! $('$#$%-51$! $-&-5;! -$%1%#$%#015-2%-;!

#,(1#$8

H$! &-$(7%1"+$! "+! %-$%-! 14&-$-2%1"+$! 2+! @(1"&+! \!

5+$%&15! @(-;! "-! (51! 512-#&1! ,-&17;! 1! 4-&0-4)*+!

12%-&#+&5-2%-!&-:-&#"1!-$%.!0+&&-0%18!9-!:10%+;!%-2"+!

-5!0+2%1!+!%#4+!"-!-2$#2+;!1$!5-"#121$!"+$!0&#%G&#+$!

"-!-/0.0#1!+&,12#A10#+217!"+!"+5>2#+!"1!5+%#=1)*+;!

"-$#,21"15-2%-;! "1! $1%#$:1)*+! 4&+/$$#+217! "+$!

5-5'&+$!"1!+&,12#A1)*+!-!"1!$1`"-!+&,12#A10#+217!

quadro 8

9#$%$&'":)*'+&,'$&(+'-"+("7(85+&(" '"I(3&/'<A("0!*.+ ("("E&1(" !"9+0&+(

a C&+'1'#7#"1"-!"-!$#,2#/0e20#1!0170(71"1!1$$#54%+%#015-2%-8



Estudos Regionais | nº 14

28

$*+;! -$%1%#$%#015-2%-;! "#:-&-2%-$8! O:-0%#=15-2%-;! +!

=17+&!"-!4&+=1!Zp]!-L#'#"+!2+!@(1"&+![g!G!5-2+&!@(-!

+!2>=-7!"-!$#,2#/0e20#1!"+!%-$%-!Z !u!_v]!0+2"(A#2"+!

i! &-^-#)*+! "1! M#46%-$-! 2(71! Zc
g
N! 1$! 5-"#121$! $*+!

#,(1#$]8! C-71$! 5-$51$! &1A3-$;! 4+"-! "#A-&<$-! @(-!

1! 5-"#121! "1! -/0.0#1! +&,12#A10#+217! 2+! "+5>2#+!

"1! 5+%#=1)*+! "+! O2$#2+! C+7#%G02#0+! G! $(4-&#+&! -;!

-$%1%#$%#015-2%-;!"#:-&-2%-!"1!"+!O2$#2+!K2#=-&$#%.&#+8!

W+2%&1&#15-2%-;! 1$!5-"#121$! "+! 0&#%G&#+! @(-! 1=17#1!

1! $1%#$:1)*+! -"(010#+217! "+! 17(2+! &-=-71&15! $-&;!

-$%1%#$%#015-2%-;! #,(1#$!(51!=-A!@(-!+$!"1"+$!2*+!

4-&5#%-5!&-^-#%1&!c
g
8

8. eficácia organizacional no 

domínio da adaptação externa

A a=17#1)*+! "1! -/0.0#1! "1$! +&,12#A1)3-$! 2-$%-!

"+5>2#+! '1$-1"1! 2+$! 0&#%G&#+$! @(-! 0+2$%15! "+!

@(1"&+!F!5+$%&1;!071&15-2%-;!@(-!+!"-$-2=+7=#5-2%+!

"1!01&&-#&1!"+$!17(2+$!-!1!01410#"1"-!41&1!1"@(#&#&!

&-0(&$+$! $*+! 0&#%G&#+$;! -$4-0#175-2%-;! 01&+$!

1+$! ,-$%+&-$! "-! %+4+! @(-&! "1$! (2#=-&$#"1"-$!

@(-&! "+$! #2$%#%(%+$! 4+7#%G02#0+$8! O:-0%#=15-2%-;!

=.&#+$! #2"#01"+&-$! &-,#$%15! 5G"#1$! -7-=1"1$;!

2+5-1"15-2%-;! +! 4+"-&! "-! 1%&10)*+! "-! 17(2+$!

"1! &-,#*+n! 1! &-4(%1)*+! 210#+217! "1! #2$%#%(#)*+n! 1!

quadro 9

I@ &'0" (0";+ &$' ()!0" !"9#$%$&'":)*'+&,'$&(+'-"+("7(85+&(" '"B '13'<A("9J3!)+'"

9 J2"#01"+&!@(-!4-&5#%-!1=17#1&!+!0&#%G&#+!"1!01410#"1"-!41&1!1"@(#&#&!&-0(&$+$8
[g J2"#01"+&!@(-!4-&5#%-!1=17#1&!+!0&#%G&#+!"+!"-$-2=+7=#5-2%+!"1!01&&-#&1!"+$!17(2+$8
11 J2"#01"+&!@(-!4-&5#%-!1=17#1&!+!0&#%G&#+!"1!1'-&%(&1!"+!$#$%-51!-!#2%-&10)*+!0+5!1!0+5(2#"1"-8

T+2%-N!T-&212"-$!ZjggD']
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#54+&%e20#1!@(-!1!-$0+71!1%&#'(#!i!-"(01)*+!41&1!1!

01&&-#&1!-!41&1!1!+'%-2)*+!"-!-54&-,+n!-;!+!2`5-&+!

"-!-54&-,+$!+'%#"+$!"-2%&+!"1!.&-1!"-!:+&51)*+8

H! -$%("+! "1! -/0.0#1! +&,12#A10#+217! 2+! "+5>2#+! "1!

1"14%1)*+!-L%-&21!41&-0-!$-&!&-=-71"+&!"1!-L#$%P20#1!

"-! 0+2$-2$+! -2%&-! +$! ,-$%+&-$! "-! %+4+! "-! 15'+$!

$('$#$%-51$8!?1$;!$-&.!@(-!G!5-$5+!1$$#5B!C1&1!

+! =-&#/01&! &-0+&&-<$-! 1+! %-$%-! "-!Mann-Whitney! 2+!

$-2%#"+! "-! 14(&1&! $-! 1$!5-"#121$! "+$! 0&#%G&#+$! "-!

-/0.0#1!2-$%-!"+5>2#+!$*+;!-$%1%#$%#015-2%-;!#,(1#$8

W+5+! 4+"-! =-&<$-! 2+! @(1"&+! [g;! 2+! O2$#2+!

K2#=-&$#%.&#+;! +$! 1$4-0%+$! &-710#+21"+$! 0+5!

"-$-2=+7=#5-2%+! "1! 01&&-#&1! "+$! 17(2+$! $*+! 51#$!

=17+&#A1"+$! "+! @(-! 2+! O2$#2+! C+7#%G02#0+8! ?1$;! 1!

1'-&%(&1!"+!$#$%-51!-!1!#2%-&10)*+!0+5!1!0+5(2#"1"-!

G!51#+&!2+!O2$#2+!C+7#%G02#0+8!C+&!$-(!71"+;!+!0&#%G&#+!

@(-! 1=17#1! 1! 01410#"1"-! 41&1! 1"@(#&#&! &-0(&$+$! G;!

#,(175-2%-;! =17+&#A1"+!4-7+$! ,-$%+&-$! "-! %+4+!@(-&!

"+!O2$#2+!K2#=-&$#%.&#+!@(-&!"+!O2$#2+!C+7#%G02#0+8

I+! 0z54(%+! ,-&17;! 1! -/0.0#1! +&,12#A10#+217! 2+!

"+5>2#+! "1! 1"14%1)*+! -L%-&21! G;! 7#,-#&15-2%-;!

$(4-&#+&!2+!O2$#2+!K2#=-&$#%.&#+8! 4-$1&!"#$$+;!41&1!

(5! 2>=-7! "-! $#,2#/0e20#1! "-! _v;! +! %-$%-! "-!Mann-

Whitney!2*+!4-&5#%-!&-^-#%1&!c
g
!(51!=-A!@(-!p > 8!

 $$#5!$-2"+;!0+207(#<$-!@(-!2*+!-L#$%-5!"#:-&-2)1$;!

-$%1%#$%#015-2%-;!$#,2#/01%#=1$!-2%&-!1$!5-"#121$!@(-&!

"1!-/0.0#1!+&,12#A10#+217!2+!"+5>2#+!"1!1"14%1)*+!

-L%-&21!@(-&!"+$!0&#%G&#+$8

considerações finais

H$! &-$(7%1"+$! 5+$%&15! @(-! 1$! 01&10%-&>$%#01$! "1$!

+&,12#A1)3-$! 4-&5#%-5! -2@(1"&.<71$! 21! "#5-2$*+!

-0+265#01p5-0e2#01! "-! -/0.0#1! +&,12#A10#+217! +!

@(-! 0+2%&1"#A! 1! %-+&#1! +&,12#A10#+217! "-!?#2%A'-&,!

Z[FFD]! 21! @(17! 1$! (2#=-&$#"1"-$! $*+! 0+2$#"-&1"1$!

+&,12#A1)3-$! '(&+0&.%#01$! 4&+/$$#+21#$8! ?1$;! (5!

+7M1&! 51#$! 1%-2%+! 4-&5#%-! =-&#/01&! @(-! 17,(51$!

01&10%-&>$%#01$! 4&64&#1$! "1! "#5-2$*+! M(5121! "-!

quadro 10

9#$%$&'" '0":)*'+&,'<=!0"+("7(85+&(" '"B '13'<A("9J3!)+'"0!*.+ ("("E&1(" !"9+0&+(

a C&+'1'#7#"1"-!"-!$#,2#/0e20#1!0170(71"1!1$$#54%+%#015-2%-8
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-/0.0#1! $*+;! %15'G5;! #54+&%12%-$8! C+&! #$$+;! 4+"-!

"#A-&<$-!@(-!+!41&1"#,51!"-!-/0.0#1!@(-!#54-&1!21$!

+&,12#A1)3-$! -$%("1"1$! 0+&&-$4+2"-! i! "#5-2$*+!

&10#+217!"-!-/0.0#18!?1#$;!4+"-<$-!"#A-&!@(-;!14-$1&!

"1! 4&-4+2"-&e20#1! "-! 0&#%G&#+$! "-! -/0.0#1! &10#+217!

21$!+&,12#A1)3-$!4`'7#01$!@(-!$-!"-"#015!1+!-2$#2+!

$(4-&#+&!1,&.&#+!-5!C+&%(,17;!G!071&1!1!0+-L#$%P20#1!

0+5! +(%&+$! 0&#%G&#+$! "-! -/0.0#1;! 2+5-1"15-2%-;!

"-! 21%(&-A1! $#$%G5#01! -! 4+7>%#018! Q&1%1<$-! "-! (51!

$#%(1)*+! @(-! ".! 0+&4+! i! #"-#1! "-:-2"#"1;! -2%&-!

+(%&+$;!4+&!V1=+#-!-!?+&#2!Zjgg[]!"-!@(-!1!-/0.0#1!

+&,12#A10#+217!G!(51!0+2$%&()*+!5(7%#<"#5-2$#+2178!

9-!:10%+;!+$!&-$(7%1"+$!5+$%&15!@(-!1$!+&,12#A1)3-$!

"+!-2$#2+!$(4-&#+&!1,&.&#+!$*+!5(#%+!0+2$-&=1"+&1$;!

-$%*+!5(#%+!=#&1"1$!$+'&-!$#!4&64&#1$;!-2:1%#A15!+$!

4&+0-$$+$!5-012#0#$%1$!-!'(&+0&.%#0+$!@(-!$-&=-5!

0+5+! #2$%&(5-2%+$! "-! 0+2%&+7+8! Q&1%1<$-! "-! (5!

0+54+&%15-2%+! %>4#0+! "-! +&,12#A1)3-$! 21$! @(1#$!

+! 4+"-&! &-$#"-! 2+$! 6&,*+$! :+&51#$! "-/2#"+$! 4-71!

-$%&(%(&1!M#-&.&@(#018

 !-/0.0#1!+&,12#A10#+217!"1$!#2$%#%(#)3-$!0+5!-2$#2+!

$(4-&#+&! 1,&.&#+! G! &1A+.=-7! ZE;j[]! -! 2*+! 14&-$-2%1!

"#:-&-2)1$! $#,2#/01%#=1$! @(12"+! +! %#4+! "-! -2$#2+!

G! %#"+! -5! 0+2%18! I+! -2%12%+;! @(12"+! $-! 1217#$1! 1!

-/0.0#1!+&,12#A10#+217! %-2"+!-5!0+2%1!+$!"#=-&$+$!

"+5>2#+$! +$! &-$(7%1"+$! $*+! "#:-&-2%-$8!  ! -/0.0#1!

2+! "+5>2#+! 101"G5#0+! G;! #,(175-2%-;! 10-#%.=-7! -5!

15'+$!$('$#$%-51$8!?1$;!2+!"+5>2#+!"1!5+%#=1)*+;!1!

-/0.0#1!"+$!#2$%#%(%+$!4+7#%G02#0+$;!14-$1&!"-!10-#%.=-7!

ZE;[[];! G! $(4-&#+&! -;! -$%1%#$%#015-2%-;! "#:-&-2%-! "1!

-/0.0#1!"1$!(2#=-&$#"1"-$!Zj;d_]8!C+&!/5;!1!-/0.0#1!

"1$!(2#=-&$#"1"-$!2+!"+5>2#+!"1!1"14%1)*+!-L%-&21!

G!51#+&!ZE;_q]!51$!2*+!G;!$#,2#/01%#=15-2%-;!"#:-&-2%-!

"1!-/0.0#1!"+$! #2$%#%(%+$!4+7#%G02#0+$!@(-!G!14-21$!

$1%#$:1%6&#1!ZE;Ed]8
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anexo 
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anexo (cont.)
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anexo (cont.)
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