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turismo no litoral versus turismo 

no interior português. o destino turístico 

serra da estrela
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3. as dinâmicas dos diferentes 
destinos turísticos (1996-2001)

3.1 oferta de alojamento

3.1.1 número de estabelecimentos, capa-

cidade de alojamento e taxa de ocupação

O D*(3#$ '&H*,20& Uc*(3#$ oV #&'*1& ( &9$-*E5$ 

3$ 2n1&#$ 3& &'0(?&-&7,1&20$' 3& R$0&-(#,( 

#&H,'0(3$' &20#& emmM & CLLeJ &20&23&23$!'& 7$1$ 

&'0(?&-&7,1&20$' 3& R$0&-(#,(J '&H*23$ $ ;g6J $' 

R$0G,'J /&2'b&'J R$0G,'!(/(#0(1&20$'J (/(#0(1&20$' 

0*#P'0,7$'J (-3&(1&20$' 0*#P'0,7$'J 1$0G,'J /$*'(3(' 

& &'0(-(H&2'@

) 7$27&20#(E5$ 3( 1(,$#,( 3$' estabelecimentos 

R$0&-&,#$' N*20$ ($ -,0$#(- G #&9&-(3$#( 3$ 0,/$ 3& 

3&/&23A27,( D*& 0&1 7(#(70&#,=(3$ ( $%&#0( 0*#P'0,7( 

U'$- & 1(#V ($ -$2H$ 3$ 0&1/$J &1 D*& $ )-H(#9& 

0&1 ',3$ $ H#(23& /#$0(H$2,'0(@ g$ &20(20$J G 3& 

2$0(# D*&J /&'& &1?$#( $ 2n1&#$ #&3*=,3$ 3$' 

&'0(?&-&7,1&20$' 2(' =$2(' 3$ ;20&#,$#J &'0&' 0A1 

9,23$ ( #&H,'0(# 7$2',3&#S9&,' 0(+(' 1G3,(' (2*(,' 

3& 7#&'7,1&20$J H-$?(-1&20& '*/&#,$#&' h' 3$ -,0$#(- 

U&+&/E5$ /(#( ( W(3&,#( & )-&20&N$ i,0$#(-V@ O #,01$ 3& 

(*1&20$ 3$ 2n1&#$ 3& &'0(?&-&7,1&20$' 3& R$0&-(#,( 

&1 D*('& 0$3$ $ ;20&#,$# /$3& '&# 9,'0$ 7$1$ ',2(- 

D*&# 3( '(0*#(E5$ 3& (-H*2' 3&'0,2$' 0#(3,7,$2(,'J 

D*&# 3& (-0&#(Eb&' 2(' 1$0,9(Eb&' 0*#P'0,7('@

g$ 7$2N*20$ 3$' 3&'0,2$' 3&K2,3$' 7$1$ 7$27$##&20&' 

3,#&70$'J ( I&##( 3( 6'0#&-( (/(#&7& 7$1$ $ '&H*23$ 

3&'0,2$ &1 0&#1$' 3& 2n1&#$ 3& *2,3(3&' 3& 

(-$N(1&20$J -$H$ ( '&H*,# ( F#S'!$'!W$20&'J /&'& 

&1?$#( $ %(70$ 3& (,23( 25$ &'0(# 7$20&1/-(3$ $ 

&2$#1& ?$$1 3& $%&#0( 3& (-$N(1&20$ /$'0&#,$# ( CLLC@ 

d 2$ &20(20$ 3& #&H,'0(#J ( 3,2T1,7( 3& 7#&'7,1&20$ 

3(' #&'0(20&' '*?!#&H,b&'J 2$1&(3(1&20& 3$ 

.$*#$J )-&20&N$ Q&20#(- & )-0$ )-&20&N$J $ D*&J &1 

7$2'$2T27,( 7$1 ( /&#3( #&-(0,9( 2$ -,0$#(-J /$3& '&# 

&20&23,3$ 7$1$ ,23,7(3$# 3( (-0&#(E5$ (2*27,(3( 

2(' /#&%&#A27,(' 3$' 0*#,'0(' &p$* 7$1$ *1( (/$'0( 

2$ 0*#,'1$ /$# /(#0& 3&'0(' #&H,b&'@

quadro 4

Estabelecimentos Hoteleiros e taxa de variação 1996-2001

6 
 Q(-7*-(3( /&-( %$#1*-( 

\$20&< 6-(?$#(3$ ( /(#0,# 3& 3(3$' 3$ ;g6 UCLLCV



77

turismo no litoral versus turismo no interior português.
o destino turístico serra da estrela

c*(20$ h capacidade de alojamentoJ G 0(1?G1 2$ 

-,0$#(- D*& '& 7$27&20#( 1(,$# 2n1&#$ 3& 7(1('qJ 

2$9(1&20& 7$1 3&'0(D*& /(#( $ )-H(#9& U9&# c*(3#$ lV<

B&/(#&!'& D*& 2$ 7('$ 3$ g$#0& i,0$#(- & 3$ )-H(#9&J 

(/&'(# 3& &'0(#&1 ( /&#3&# (-H*2' &'0(?&-&7,1&20$' 

$* ( 9&# $ '&* 2n1&#$ 7#&'7&# /$*7$J ( '*( 

7(/(7,3(3& 3& (-$N(1&20$ 0&1 9,23$ ( (*1&20(#J $ 

D*& -&9( ( 7#&# D*& 0&1 9,23$ ( (*1&20(# ( 3,1&2'5$ 

3$' 2$9$' &p$* 3$' &'0(?&-&7,1&20$' NS &+,'0&20&'@ 

"$#G1J (' 1(,$#&' 0(+(' 1G3,(' (2*(,' 3& (*1&20$ 

3( 7(/(7,3(3& 3& (-$N(1&20$ 0A1!'& 9&#,K7(3$ 2( 

W(3&,#( & 2(' =$2(' 3$ g$#0& & )-&20&N$ ;20&#,$#J 

#&^&70,23$ $ (*1&20$ 3$ ,29&'0,1&20$ &1 1(,' 

*2,3(3&' 3& (-$N(1&20$@

)$ 2P9&- 3(' '*?!#&H,b&'J ( I&##( 3( 6'0#&-(J &1 

7$2'$2T27,( 7$1 $ 2n1&#$ 3& &'0(?&-&7,1&20$'J 

'*#H& 7$1$ $ Cr 3&'0,2$ 7$1 1(,$# 7(/(7,3(3& 3& 

(-$N(1&20$J 1(' G 0(1?G1 ( '*?!#&H,5$ 7$1 1&2$# 

0(+( 3& 7#&'7,1&20$ 3&'0& ,23,7(3$#@ .$ 7$2N*20$J 

3&'0(7(!'& 7-(#(1&20& $ .$*#$J 7$1 *1( 0(+( 3& 

7#&'7,1&20$ 1G3,( (2*(- '*/&#,$# ( D*(-D*&# $*0#( 

#&H,5$ & '*?!#&H,5$ 7$2',3&#(3(@

g5$ &'0(23$ 3,'/$2P9&- 2$ ;g6 ( taxa de ocupação 

3$' &'0(?&-&7,1&20$' /(#( $' 9S#,$' (2$' & /(#( 

0$3$' (' #&H,b&' (2(-,'(3('J /#$7&3&*!'& ($ '&* 

7S-7*-$ 7$1 ?('& 2( '&H*,20& %a#1*-(<

  UeV

q 
 "$#D*& G 0(1?G1 (P D*& '& &27$20#( $ 1(,$# 2n1&#$ 3& *2,3(3&' 3& (-$N(1&20$@

quadro 5

Capacidade de alojamento e taxa de variação 1996-2001



Estudos Regionais | nº 14

78

g$ 7$2N*20$ 3(' #&H,b&' (2(-,'(3(' U9&# c*(3#$ MV 

9&#,K7(!'& D*& ( W(3&,#( G ( n2,7( D*& 9,* 3,1,2*,# 

( '*( 0(+( 3& $7*/(E5$!7(1(J %(70$ D*& (''$7,(3$ 

($ (*1&20$ '*?'0(27,(- 3( '*( 7(/(7,3(3& 3& 

(-$N(1&20$ ',H2,K7( D*& &''& (*1&20$ 25$ %$, (,23( 

7$1/&2'(3$ /&-$ 2n1&#$ 3& 3$#1,3('@ sS $ )-H(#9& 

U7*N( 7(/(7,3(3& 3& (-$N(1&20$ /$*7$ (*1&20$*V 

& $ Q&20#$ i,0$#(- UD*& 9,* ( '*( 7(/(7,3(3& 3& 

(-$N(1&20$ 3,1,2*,#V #&H,'0(1 (*1&20$' 3(' 0(+(' 3& 

$7*/(E5$J $ D*& ,23,7( D*& $ 2n1&#$ 3& 3$#1,3(' 

2(' #&'/&70,9(' #&H,b&' 25$ 0&#S 3,1,2*P3$@

g$0&!'& D*& $ 1(,$# (*1&20$ 1G3,$ (2*(- 3( 0(+( 3& 

$7*/(E5$ 2$ Q&20#$ i,0$#(- G #&^&+$ 3( 3,1,2*,E5$ 

3( $%&#0( R$0&-&,#( U&+/#&''( /&-( #&3*E5$ 3$ '&* 

2n1&#$ 3& &'0(?&-&7,1&20$' & 3( 7(/(7,3(3& 3& 

(-$N(1&20$V@ "&-$ 7$20#S#,$J $ (*1&20$ 1G3,$ (2*(- 

3( 0(+( 3& $7*/(E5$ 2$ )-&20&N$ ;20&#,$# 0#(3*= *1 

(*1&20$ &%&70,9$ 3( /#$7*#( 0*#P'0,7( f /&-$ 2n1&#$ 

3& Ra'/&3&' &p$* /&-$ '&* 0&1/$ 3& /&#1(2A27,( 

f *1( 9&= D*& G (7$1/(2R(3$ /$# *1( '*?,3( 3$ 

2n1&#$ 3& &'0(?&-&7,1&20$' & 3( 7(/(7,3(3& 3& 

(-$N(1&20$@

g$ 7$2N*20$ 3$' 3&'0,2$' 7$2',3&#(3$' 7$1$ 

7$27$##&20&' 3,#&70$' 3( I&##( 3( 6'0#&-(J $ )-&20&N$ 

Q&20#(- & $ )-0$ )-&20&N$J #&H,'0(1 (' 1(,$#&' 0(+(' 

3& $7*/(E5$!7(1(@ Q$20*3$J %$, $ .$*#$ D*& 1(,' 

#(/,3(1&20& 9,* 7#&'7&# ( '*( 0(+( 3& $7*/(E5$J 

%(70$ D*& (''$7,(3$ ($ (*1&20$ 3( 7(/(7,3(3& 3& 

(-$N(1&20$ 0#(3*= *1 (*1&20$ '*?'0(27,(- 3( '*( 

/#$7*#( 0*#P'0,7(@ F#S'!$'!W$20&'J D*& 3&0G1 $ 1(,$# 

2n1&#$ 3& &'0(?&-&7,1&20$' & ( 1(,$# 7(/(7,3(3& 

3& (-$N(1&20$J G $ D*& 0&1 1&2$# 0(+( 3& $7*/(E5$ 

& D*& /$*7$ $* 2(3( 0&1 &9$-*P3$ &1 0&#1$' 3& 

3$#1,3('@

3.1.2 emprego, vab e produtividade

O' 9(-$#&' #&-(0,9$' ($ &1/#&H$ &20#& emmM & CLLe 

Uc*(3#$ qVtJ &9,3&27,(1 *1 (*1&20$ &1 0$3(' 

(' #&H,b&' '$? (2S-,'&J $ D*& G #&9&-(3$# 3( 1(,$# 

,1/$#0T27,( 3$ '&70$# 0*#,'1$ 2( (?'$#E5$ 3$ 

7#&'7&20& 3&'&1/#&H$ ,23*'0#,(-J /(#0,7*-(#1&20& 

quadro 6

Taxa de ocupação e taxa de variação 1996-2001
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turismo no litoral versus turismo no interior português.
o destino turístico serra da estrela

$ g$#0& i,0$#(- D*&J &1 0&#1$' (?'$-*0$'J &1/#&H( 

*1 1(,$# 2n1&#$ 3& /&''$(' U1(,' 3& 1&0(3& 3$ 

-,0$#(-V@

Q$1 &+7&/E5$ 3$ )-&20&N$ i,0$#(- f $23& G ?('0(20& 

1&2$# ! ( 3,2T1,7( 3& emprego9 G '&1&-R(20& &1 

0$3$' $' 3&'0,2$'J 1(' -,H&,#(1&20& 1&-R$# 2$' 

3&'0,2$' 3& ,20&#,$#J $ D*& #&%$#E( ( ,3&,( 3$ /&'$ 

7#&'7&20& 3$ '&70$# 0*#P'0,7$ 2&'0(' #&H,b&' & ( 

/#$9S9&- 0&23A27,( 3& (-0&#(E5$ 2(' /#&%&#A27,(' 

0*#P'0,7(' (20&#,$#1&20& ,3&20,K7(3(@

B&^&70,23$ ( '*( /$',E5$ 3& -,3&#(2E( &1 0&#1$' 

3& 2n1&#$ 3& &'0(?&-&7,1&20$' & 2( 7(/(7,3(3& 3& 

(-$N(1&20$J (' '*?!#&H,b&' 3& F#S'!$'!W$20&' & 3( 

I&##( 3( 6'0#&-( '5$ $' 3&'0,2$' D*& &1/#&H(1 *1 

9
 W&3,3( /&-( 0(+( 3& 7#&'7,1&20$ 1G3,( (2*(-@

1(,$# 2n1&#$ 3& /&''$('@ W(' '5$ (' '*?!#&H,b&' 

3$ .$*#$ & 3$ )-&20&N$ Q&20#(- D*& (/#&'&20(1 1(,$# 

3,2T1,7( 3& 7#&'7,1&20$@

O' 9(-$#&' 3$ VAB ( '&H*,# (/#&'&20(3$' Uc*(3#$ 

tV #&%&#&1!'& h R$0&-(#,( & #&'0(*#(E5$@ 61 0$3(' (' 

#&H,b&' $ '&70$# 0*#P'0,7$ 0&1 9,23$ ( 7$20#,?*,# 3& *1 

1$3$ 7#&'7&20& /(#( $ u): #&H,$2(-J $* '&N(J 0&1 

7$20#,?*P3$ /(#( $ (*1&20$ 3( 7#,(E5$ 3& #,D*&=( U( 

/#&E$' 3& emmlV@ O )-H(#9& & $ g$#0& i,0$#(- '&#5$ $' 

3&'0,2$' D*& 1(,' 7$20#,?*&1 &1 9(-$#&' (?'$-*0$' 

/(#( $ u): 2(7,$2(-J 1(' G $ )-&20&N$ i,0$#(-J ( 

W(3&,#( & $ )-&20&N$ ;20&#,$# D*& '& #&9&-(1 7$1 

3,2T1,7( '*/&#,$#@

quadro 7

Evolução do emprego na hotelaria e restauração e taxa de variação 1996-2001
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F&2R(!'& /#&'&20& 7$20*3$ D*&J 1&3,# ( /#$3*0,9,3(3& 

3$ 0*#,'1$ 25$ G $ 1&'1$ D*& 1&3,# ( /#$3*0,9,3(3& 2$ 

'&70$# ,23*'0#,(-J /$,' '& 0#(0( 3& *1( (70,9,3(3& 1*,0$ 

3&/&23&20& 3& #&-(Eb&' /&''$(,' & /&#'$2,K7(3(' & 

7*N( j/#$3*0,9,3(3&k 3&9&#S #&^&70,# 1(,' ( D*(-,3(3& 

3$ D*& ( D*(20,3(3& 3$ '&#9,E$ /#&'0(3$@ .& 0$3$' $' 

1$3$'J $ ,23,7(3$# /&#1,0& 7$1/(#(# $ 3&'&1/&2R$ 

3$' 3&'0,2$' D*(20$ h &K7,A27,( 2( *0,-,=(E5$ 3$' 

#&7*#'$'@

g$ D*& #&'/&,0( ($' 7$27$##&20&' 3,#&70$' &1 &'0*3$J 

$ )-0$ )-&20&N$ %$, $ n2,7$ D*& (/#&'&20$* *1( 0(+( 

1G3,( 3& 7#&'7,1&20$ 3( /#$3*0,9,3(3& /$',0,9( '&23$ 

D*& ( '*?!#&H,5$ 3( I&##( 3( 6'0#&-(J h '&1&-R(2E( 

3$' #&'0(20&' 3&'0,2$'J (*1&20$* /#$/$#7,$2(-1&20& 

)$ 2P9&- 3(' '*?!#&H,b&'J 2$0&!'& D*& G $ 3&'0,2$ I&##( 

3( 6'0#&-( D*& (/#&'&20( *1 9(-$# 1(,' &-&9(3$J 1(' 

D*&J ',1*-0(2&(1&20& G $ D*& #&9&-( 1&2$# 3,2T1,7( 

2&'0& /&#P$3$ 3& (2S-,'&J $ D*& ',H2,K7( D*& ( 7#,(E5$ 

3& #,D*&=( H&#(3( /&-$ 0*#,'1$ 0&1 9,23$ ( 7#&'7&# 

1(,' #(/,3(1&20& 2$' 3&'0,2$' 7$27$##&20&'@

O D*(3#$ '&H*,20& Uc*(3#$ mV #&'*1& ( &9$-*E5$ 

da produtividade Uu):p61/#&H$V (-7(2E(3( 2( 

R$0&-(#,( & #&'0(*#(E5$ 3(' #&H,b&' &1 &'0*3$J 2$ 

/&#P$3$ &20#& emmM & CLLe@ .$ 7$2N*20$ 3(' #&H,b&' 

(2(-,'(3(' 3&'0(7(1!'& ( W(3&,#( & $ )-H(#9& 7$1 

$' 2P9&,' 1(,' &-&9(3$' 3& /#$3*0,9,3(3&@ Q$1 

&+7&/E5$ 3&'0&' 3&'0,2$' & 3$ )-&20&N$ i,0$#(- f D*& 

'& 3&'0(7( %$#0&1&20& /$',0,9( ! 0$3(' (' #&'0(20&' 
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quadro 8

Evolução do VAB na hotelaria e restauração e taxa de variação 1996-2001
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turismo no litoral versus turismo no interior português.
o destino turístico serra da estrela

1(,' $ &1/#&H$ 3$ D*& $ u):J #(=5$ 3$ 3&7#G'7,1$ 

3( '*( /#$3*0,9,3(3&@ F(- %(70$ /$3& 3&9&#!'& h' 
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$' '&*' '&#9,E$'@

3.1.3 síntese comparativa e posicionamen-

to do destino serra da estrela
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#(2X,2H 3$' 7$27$##&20&' 7$2',3&#(3$'@
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3& -,3&#(2E( ( %(9$# 3$ )-0$ )-&20&N$ &1 CLLe@V 6'0& 

3&'0,2$ &9,3&27,( &''&27,(-1&20& 3$,' /$20$' %#(7$' 

D*& '& /$3&1 7$2',3&#(# ,20&##&-(7,$2(3$'< ( ?(,+( & 

3&7#&'7&20& 0(+( 3& $7*/(E5$!7(1( UD*& ( %&= ?(,+(# 

3$ _r /(#( $ or -*H(# &20#& emmM & CLLeV & ( %#(7( 
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3$' 9S#,$' ,23,7(3$#&'J %(70$' D*&J ( &'0& 2P9&-J ( 

7$-$7(1 2$' n-0,1$' -*H(#&' & D*& /$3&#5$ N*'0,K7(# 

( 3,1,2*,E5$ 3( /#$3*0,9,3(3&@

Q$27-*,!'&J /$,'J D*& ( I&##( 3( 6'0#&-(J &1?$#( 

0&23$ 7$2'&H*,3$ 1(20&#J 2$ H&#(-J ( '*( /$',E5$ 

#&-(0,9( 2$ /&#P$3$ &1 (2S-,'&J (/#&'&20$* *1( 

3,2T1,7( 1*,0$ ,2%&#,$# h 3$' '&*' 7$27$##&20&' %(70$ 

D*&J ( 7$20,2*(#J %(#S 7$1 D*& #(/,3(1&20& '&N( 

*-0#(/(''(3( /&-$' #&'0(20&' 3&'0,2$'J &'/&7,(-1&20& 

/&-$ .$*#$ UD*& 9,* 1(,' #(/,3(1&20& (*1&20(# 0$3$' 
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quadro 9

Evolução da Produtividade na Hotelaria e Restauração e Taxa Variação 1996-2001
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3.2 procura de alojamento

3.2.1 Hóspedes, dormidas e tempo médio 

de estadia

Q$2',3&#(23$!'& $ 2n1&#$ 3& hóspedes #&H,'0(3$' 

2$' 3,9&#'$' &'0(?&-&7,1&20$' 3& R$0&-(#,( 7$1$ *1 

,23,7(3$# 3$ 2n1&#$ 3& 0*#,'0('J $ D*(3#$ '&H*,20& 

Uc*(3#$ eeV 3S *1( ,3&,( 3( 3,2T1,7( 3( /#$7*#( 

0*#P'0,7( 3(' #&H,b&' &1 (2S-,'&@

)2(-,'(23$ $' 3(3$' 3$ D*(3#$ ee 7$27-*,!'& D*&J 

2( '*( H#(23& 1(,$#,(J $' 0*#,'0(' D*& 9,',0(#(1 (' 

#&H,b&' &1 &'0*3$J 7$20,2*(1 ( 0&# $ '$- & /#(,( 

7$1$ $ '&* /#$3*0$ 0*#P'0,7$ 3& &-&,E5$ *1( 9&= 

D*& '5$ (' #&H,b&' 3$ -,0$#(- D*& #&H,'0(1 *1 1(,$# 

2n1&#$ 3& Ra'/&3&' U7&#7( 3& t_vV@ F(1?G1 ($ 

2P9&- 3$ 3&'0,2$ I&##( 3( 6'0#&-( & 3(' #&'0(20&' 

'*?!#&H,b&' '& #&H,'0$* *1 (*1&20$ H&2&#(-,=(3$ 

3( /#$7*#( 0*#P'0,7(J '&23$ 3& 3&'0(7(# $ .$*#$ 

/&-$ #S/,3$ (*1&20$ 3( /#$7*#( & $ )-&20&N$ Q&20#(- 

/&-( '*( /$',E5$ 3$1,2(20& U&1 0&#1$' 3$' 9(-$#&' 

(?'$-*0$'V@

.(3( ( #&-(E5$ &20#& $ 2n1&#$ 3& Ra'/&3&' & $ 

2n1&#$ 3& dormidasJ 0(1?G1 2&'0& ,23,7(3$# '& 

9&#,K7( ( -,3&#(2E( 3$ )-H(#9&J W(3&,#( & g$#0& 

i,0$#(- Uc*(3#$ eCV@ B&/(#&!'&J 2$ &20(20$J 2( 0#$7( 

3& /$',Eb&' &20#& $ g$#0& i,0$#(- & ( W(3&,#(J D*(23$ 

7$1/(#(3$ 7$1 $ 2n1&#$ 3& Ra'/&3&' 3& 7(3( *1( 

3(' #&H,b&'@ ;'0$ ',H2,K7( D*& 2( W(3&,#( $' Ra'/&3&' 

/&#1(2&7&1 1(,' 0&1/$ 3$ D*& 2$ g$#0& i,0$#(-@ 

F(- %(70$ /$3& /(#7,(-1&20& '&# &+/-,7(3$ /&-$ %(70$ 

3& ( 9,(H&1 3& (9,5$ '& 0$#2(# 1(,' 7$1/&2'(3$#( 
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quadro 10
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turismo no litoral versus turismo no interior português.
o destino turístico serra da estrela

quadro 11
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)$ 2P9&- 3(' '*?!#&H,b&' 7$2'0(0(!'& D*& 0$3$' $' 

7$27$##&20&' 3,#&70$' 9,#(1J 0(- 7$1$ $ 3&'0,2$ 

I&##( 3( 6'0#&-(J (*1&20(# $ 2n1&#$ 3& 3$#1,3(' 

&20#& emmM & CLLeJ 1(20&23$!'& $ 3&'0(D*& /(#( 

( '*?!#&H,5$ 3$ .$*#$ & 3$ )-&20&N$ Q&20#(-J D*& 

#&%$#E(1 (' '*(' /$',Eb&' 2$ share 3& 1&#7(3$@ 

d ,20&#&''(20& 2$0(# U\,H*#( eV D*& h &+7&/E5$ 3& 

W(3&,#(J )-H(#9& & )-&20&N$ i,0$#(-J 0$3(' (' #&'0(20&' 

#&H,b&' (*1&20(#(1 1(,' #(/,3(1&20& $ 2n1&#$ 

3& 3$#1,3(' 3$ D*& $ 2n1&#$ 3& Ra'/&3&'J &1 

/(#0,7*-(# $ )-&20&N$ ;20&#,$#J g$#0& ;20&#,$# & $ Q&20#$ 

i,0$#(-J $ D*& '& 0#(3*= 2*1 (*1&20$ 3$ 0&1/$ 1G3,$ 

3& &'0(3,(@

O tempo médio de estadiaJ #&%&#&!'& ($ 2n1&#$ 

3& 3,(' D*&J &1 1G3,(J *1 0*#,'0( /&#1(2&7& 

2$ (-$N(1&20$@ .( -&,0*#( 3$ c*(3#$ e_J 7$27-*,!

'& D*& G 2$ )-H(#9& & 2( W(3&,#( D*& $' 0*#,'0(' 

/&#1(2&7&1 1(,' 0&1/$ f &1 1G3,( *1( '&1(2( 

f &2D*(20$ D*& $' #&'0(20&' 3&'0,2$' '5$ &'7$-R,3$' 

/(#( 'R$#0!?#&(X'J $ D*& $' 0$#2( 1(,' 3&/&23&20&' 

3( 7$2D*,'0( 3& 2$9$' 9,',0(20&' & 3( K3&-,=(E5$ 

3$' 0*#,'0('@ \,3&-,=(E5$ ',H2,K7(J 2&'0& 7$20&+0$J 

(*1&20(# ( %#&D*A27,( 3(' 9,',0('J $ D*& 'a '&#S 

/$''P9&- '& $' 0*#,'0(' '& '&20,#&1 ?&1 (7$-R,3$' & ( 

$%&#0( 3& /#$3*0$' '& 3,9&#',K7(# (#0,7*-(3(1&20&@

"&-( (2S-,'& 3(' 0(+(' 3& 9(#,(E5$ 1G3,( (2*(- 

Un-0,1( 7$-*2( 3$ c*(3#$ e_V 7$27-*,!'& D*& (/&2(' 

$ )-&20&N$ ;20&#,$#J $ g$#0& ;20&#,$# & $ Q&20#$ i,0$#(- 

7$2'&H*,#(1 (*1&20(# U(,23( D*& -,H&,#(1&20&V $ 

0&1/$ 3& &'0(3,(@ g$ 7$2N*20$ 3(' '*?!#&H,b&' 3$ 

,20&#,$# 3&'0(7(!'& $ %(70$ 3& 0$3(' &-(' #&H,'0(#&1 

*1 0&1/$ 3& /&#1(2A27,( 1*,0$ ?(,+$J 7$1 *1 

(7#G'7,1$ /$*7$ ',H2,K7(0,9$ &20#& emmM & CLLeJ 7$1 

(-H*1( 9(20(H&1 3$ .$*#$@

figura 1

Taxa de Variação Média Anual do Nº hóspedes e do nº de Dormidas entre 1996 e 2001
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turismo no litoral versus turismo no interior português.
o destino turístico serra da estrela

3.2.2 mercado de origem dos hóspedes

.& (7$#3$ 7$1 ( ,2%$#1(E5$ 3,'/$2P9&- 2$ ;g6 

Uc*(3#$ eoVJ 2$ 7w1/*0$ 3(' #&H,b&' &1 &'0*3$J 0&1!

'& 9,23$ ( 9&#,K7(# *1( /#&3$1,2T27,( 3$' Ra'/&3&' 

&'0#(2H&,#$'J (,23( D*& 7$1 *1 3&7#G'7,1$ 3$ '&* 

/&'$ #&-(0,9$ Ullv &1 emmM & lCv &1 CLLeV@ g$0&!

'&J 2$ &20(20$J D*& &'0&' 9(-$#&' H&#(,' #&'*-0(1J 

'$?#&0*3$J 3( %$#0& 7$27&20#(E5$ 3& 0*#,'0(' 

&'0#(2H&,#$' 2$ )-H(#9& & 2( W(3&,#(J #&'*-0(3$ 

3& *1( /#$1$E5$ 0*#P'0,7( 3$ /(P'J D*& 3*#(20& 

?('0(20& 0&1/$J ,27,3,* &''&27,(-1&20& 2$ 1$2$ 

/#$3*0$ j'$- & 1(#k@ )/&'(# 3( ,1/$#0T27,( 3$' 

0*#,'0(' &'0#(2H&,#$' 2&'0(' #&H,b&'J &'0&' 0A1 9,23$ 

( 3,1,2*,# 3& /&'$@ B&K#(!'&J &1 /(#0,7*-(# ( H#(23& 

/&#3( 3& 0*#,'0(' &'0#(2H&,#$' 9&#,K7(3( 2$ )-&20&N$ 

i,0$#(-J (7$1/(2R(3( /$# *1 H#(23& (*1&20$ 3$' 

0*#,'0(' /$#0*H*&'&' Uc*(3#$ eo & \,H*#( CV@

"&-$ 7$20#S#,$J 2$' #&'0(20&' 3&'0,2$' /#&3$1,2( $ 

1&#7(3$ /$#0*H*A'J 3&'0(7(23$!'&J 2$ &20(20$J $ 

g$#0& ;20&#,$# 2( 7$2D*,'0( 3$ 1&#7(3$ &'0#(2H&,#$ 

U\,H*#( CVJ $ D*& /$3&#S #&^&70,# ( 7$2D*,'0( 

3& '&H1&20$' 3& 1&#7(3$ 1(,' '&-&70,9$' & 

9$7(7,$2(3$' /(#( *1 0*#,'1$ 3( 2(0*#&=( & 0*#,'1$ 

7*-0*#(- U(-0&#2(0,9$ & 25$ 1('',K7(3$V@

B&-(0,9(1&20& ($ 7$2N*20$ 3(' '*?!#&H,b&'J 

/#&3$1,2( $ 1&#7(3$ /$#0*H*A'J 0&23$ ,27-*',9& 

$ 1&#7(3$ &'0#(2H&,#$ #&3*=,3$ ( '*( ,1/$#0T27,( 

&20#& emmM & CLLe@ .&'0(7(1!'&J 2$ &20(20$J .$*#$ 

& F#S'!$'!W$20&'J D*& #&H,'0(1 *1 7#&'7,1&20$ 3( 

/#$7*#( /$# /(#0& 3& &'0#(2H&,#$'J 7$1$ '& #&^&70& 

2( KH*#( '&H*,20& U\,H*#( _V@

quadro 13

Evolução do Tempo Médio de Estadia e taxa de variação 1996-2001
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quadro 14

Nº Hóspedes segundo mercado de origem em 1996 e 2001

figura 2

Taxa de Variação Média Anual do Nº Hóspedes Estrangeiros (1996-2001)



87

turismo no litoral versus turismo no interior português.
o destino turístico serra da estrela

3.2.3 síntese comparativa e posicionamento 

do destino serra da estrela

F&23$ &1 7$2',3&#(E5$ $' ,23,7(3$#&' *0,-,=(3$' 

2( (2S-,'& 3( /#$7*#( #&'*1&!'& 2$ c*(3#$ el ( 

/$',E5$ 3$ 3&'0,2$ I&##( 3( 6'0#&-(J 2$ #(2X,2H 3$' 

7$27$##&20&' 7$2',3&#(3$'@

Q$1/(#(0,9(1&20& h' 9S#,(' '*?!#&H,b&'J ( I&##( 3( 

6'0#&-( ',0*(!'& &1 '&H*23$ -*H(# 2$ D*& #&'/&,0( ($ 

2r 3& Ra'/&3&' & 2r 3& 3$#1,3('J 7$1/(#0,-R(23$ 7$1 

$' #&'0(20&' 3&'0,2$' $ ?(,+$ 0&1/$ 3& /&#1(2A27,( 

3$' 0*#,'0('@ Q$20*3$J ($ 2P9&- 3( 3,2T1,7( 3& 

7#&'7,1&20$ 3$' 9S#,$' ,23,7(3$#&' U0#(3*=,3( 

(0#(9G' 3(' 0(+(' 3& 9(#,(E5$ 1G3,(' (2*(,'VJ ( 

I&##( 3( 6'0#&-( 7$-$7(!'& 2*1 %#(7$ -*H(#@ g$0&!'& 

D*&J /(#0,7*-(#1&20& ($ 2P9&- 3( /#$7*#( &'0#(2H&,#( 

U#&^&70,3( 2$ 2n1&#$ 3& Ra'/&3&' &'0#(2H&,#$'VJ 

#&H,'0$* *1( 0(+( 3& 7#&'7,1&20$ 2&H(0,9( U!_JMvVJ 

#&^&70,23$ ( 3&'7,3( 3( _x /$',E5$J D*& $7*/(9( &1 

emmMJ /(#( ( n-0,1( /$',E5$@ O* '&N(J %$, 3& 0$3$' $' 

3&'0,2$'J $ D*&J &1 CLLeJ #&7&?&* *1 1&2$# 2n1&#$ 

3& 9,',0(20&' &'0#(2H&,#$' & 3$' D*& 1(,' /&#3&* 

U-$H$ 3&/$,' 3$ )-0$ )-&20&N$V@

figura 3

P!I!&%2&-!"$!E6)& Q%$!&/0;!(&%)&RS&TH+D2%2+&=+,"!0#2$")+&%)&72+,$0)&<2""!&%!&=+,"2(!&

e das Regiões Concorrentes (1996-2001)

quadro 15
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B&-(0,9(1&20& ($' #&'0(20&' 7$27$##&20&'J 3&'0(7(!

'& $ )-&20&N$ Q&20#(- D*&J h &+7&/E5$ 3$ 0&1/$ 

1G3,$ 3& &'0(3,(J G $ 3&'0,2$ D*& (/#&'&20( 9(-$#&' 

1(,' &-&9(3$' 2$' 3,9&#'$' ,23,7(3$#&'@ .&'0(7(!

'& 0(1?G1 $ 3&'0,2$ .$*#$J 3(3$ D*& &9,3&27,(J 

&1 0$3$' $' ,23,7(3$#&' (2(-,'(3$'J *1( 3,2T1,7( 

3& 7#&'7,1&20$ ?('0(20& '*/&#,$# ( 0$3$' $' $*0#$' 

3&'0,2$' 7$27$##&20&'@

3.3 atractividade e saturação dos 

destinos

u,*!'& (20&#,$#1&20& D*& ( 1(,$# /(#0& 3$' Ra'/&3&' 

D*& 9,',0(#(1 (' #&H,b&' &1 &'0*3$ '& 3,#,H,#(1 

1(,$#,0(#,(1&20& /(#( $ -,0$#(-J R(9&23$ 2$ &20(20$ 

R&0&#$H&2&,3(3& D*(20$ ($ 2n1&#$ 3& 0*#,'0(' D*& 

7(3( *1( 3(D*&-(' #&H,b&' #&7&?&*@ O 1&'1$ 

(7$20&7&* #&-(0,9(1&20& h' #&H,b&' 3$ ,20&#,$#J /$,' 

'& &'0(' 9,#(1 $ '&* 2n1&#$ 3& 0*#,'0(' (*1&20(#J 

&''& (*1&20$ 0(1?G1 25$ %$, R$1$HG2&$@

"$3&#5$ '&# 9S#,$' $' %(70$#&' D*& 3&0&#1,2(1 (' 

3,%&#&20&' D*$0(' 3& 1&#7(3$ D*& 7(3( 3&'0,2$ 

0*#P'0,7$ 3&0G1 & *1 3&-&' '&#S 2&7&''(#,(1&20& ( 

7(/(7,3(3& 3& 7(/0(# ( /#&%&#A27,( 3$' 0*#,'0(' & 

1&-R$#(# $' (7&''$' &20#& $#,H&1 & 3&'0,2$@ d &'0( 

/#&%&#A27,( 3( /#$7*#( /$# 3&0&#1,2(3$' -*H(#&'J 

&2D*(20$ /#,27P/,$ H&#(-J D*& &'0S '*?N(7&20& h 0&$#,( 

%$#1*-(3( /$# W(#,$00, U7,0(3$ &1 \&#2(23&'J emmtV 

'$?#& $' 7&20#$' 3& (0#(7E5$ 0*#P'0,7( & ( /(#0,# 3( 

D*(- '& 7$2'0#*,* $  !"#$%&"%&'(%)%(*!$#+eL@ 6'0& P23,7& 

& '*( &9$-*E5$J /&#1,0&1 (9(-,(# &1 D*& 1&3,3( $ 

/$3&# 3& (0#(7E5$ 3& *1( -$7(-,3(3& &1 #&-(E5$ ( 

$*0#( '& (-0&#(J h 1&3,3( D*& &9$-*, $ 0*#,'1$ 3& *1 

/(P'@

Q$1$ $ D*(3#$ '&H*,20& Uc*(3#$ eMV &9,3&27,(J $' 

3&'0,2$' /#&%&#,3$' /&-$' 0*#,'0(' %$#(1J ($ 2P9&- 3$ 

i,0$#(-J ( W(3&,#( & $ )-H(#9&` ($ 2P9&- 3$ ,20&#,$# %$, 

$ .$*#$ D*&J 3& 0$3$' $' 3&'0,2$'J 9,* $ '&* P23,7& 

eL
 6'0& P23,7& /$23&#( $ /&'$ 3$ 2r 3& 0*#,'0(' $* Ra'/&3&' 3& *1( -$7(-,3(3& $* #&H,5$ 2$ 0$0(- 3& 0*#,'0(' $* Ra'/&3&' 3$ /(P'J ($ -$2H$ 3& 

*1 (2$@

quadro 16
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turismo no litoral versus turismo no interior português.
o destino turístico serra da estrela

3& /#&%&#A27,( (*1&20(# 1(,' #(/,3(1&20&@ )-,S'J $' 

,23,7(3$#&' (20&#,$#1&20& (2(-,'(3$' ('',1 $ %(=,(1 

/#&9&#@ O )-H(#9&J (/&'(# 3( 3&'(7&-&#(E5$ 2$ '&* 

P23,7& 3& /#&%&#A27,(J 7$20,2*( ( '&# *1 3$' 3&'0,2$' 

1(,' /#&%&#,3$' /&-( 1(,$#,( 3$' 0*#,'0('@

"(#( (-G1 3( (2S-,'& 3( &9$-*E5$ 3(' /#&%&#A27,(' 

3$' 0*#,'0(' 7$1$ *1( (/#$+,1(E5$ h 1(,$# 

(0#(70,9,3(3& 3& *1 3&'0,2$J ,1/$#0( '(?&# '& &''& 

0&##,0a#,$ 0&1 7(/(7,3(3& /(#( '*/$#0(# $ 7$2'&D*&20& 

(*1&20$ 3( /#$7*#(@ O y23,7& 3& I(0*#(E5$ F*#P'0,7( 

7$##&'/$23&20& ($ #S7,$ &20#& $ 2n1&#$ 3& 0*#,'0(' 

D*& 9,',0(1 *1 3&'0,2$ & $ 0$0(- 3( /$/*-(E5$ 2&-& 

#&',3&20& & D*& /$3& '&# 7$2',3&#(3( 7$1$ *1( 

(/#$+,1(E5$ ($ 7S-7*-$ 3&''( 7(/(7,3(3& UQ*2R( 

emmqV11@ O' 3&'0,2$' 7$1 $' P23,7&' 1(,' (-0$' '&#5$ 

$' D*&J '&23$ 1(,' ,1/$#0(20&' 3$ /$20$ 3& 9,'0( 

0*#P'0,7$J ,23,7,(1 '(0*#(E5$J /&#3( 3& D*(-,3(3& 3$ 

3&'0,2$ & /#&3,=&1 1&2$# /$0&27,(- 3& 7#&'7,1&20$ 

2$ -$2H$ /#(=$@ O ,29&#'$ G 9&#3(3&,#$ /(#( $' D*& 

0A1 1&2$#&' P23,7&' 3& '(0*#(E5$ 0*#P'0,7(@

Q$2',3&#(!'& D*& 9(-$#&' 3$ P23,7& '*/&#,$#&' ( 

e ,1/-,7(1 *1 ,1/(70$ 2&H(0,9$ D*&# 3$ /$20$ 3& 

9,'0( '$7,(-J D*&# (1?,&20(- & /#$9$7(1 *1( 1&2$# 

'(0,'%(E5$ 3$' 0*#,'0('@ )' 3,9&#'(' #&H,b&' &1 (2S-,'& 

(/#&'&20(1 $' '&H*,20&' y23,7&' 3& I(0*#(E5$ 

F*#P'0,7( Uc*(3#$ eqV<

Q$1$ '&#,( 3& &'/&#(#J $' 3&'0,2$' 1(,' /#$7*#(3$' 

f $ )-H(#9& & ( W(3&,#( f '5$ $' D*&J (/#&'&20(23$ 

1(,$#&' P23,7&' 3& '(0*#(E5$J 0A1 1&2$# 7(/(7,3(3& 

3& 7#&'7,1&20$ &J 0(-9&= /$# &''& %(70$J '& N*'0,KD*& 

( /&#3( 3& /$',E5$ #&-(0,9( 3$ )-H(#9& D*(20$ ($ 2r 

11
 I*?&20&23&!'&J 2$ 7S-7*-$ 3&'0& ,23,7(3$#J D*& $' &D*,/(1&20$' & ,2%#(!&'0#*0*#(' &+,'0&20&' 2*1 3(3$ 0&##,0$#,$ U/@&@ R$'/,0(,'J &'0#(3('J 

&07@V &'05$ 3,1&2',$2(3$' /(#( ( /$/*-(E5$ -$7(- & D*&J /$#0(20$J *1( 7(#H( &+7&'',9( 3& 0*#,'0(' 3,1,2*,#,( ',H2,K7(0,9(1&20& ( D*(-,3(3& 3& 

9,3(p&'0(3,(J 0(20$ /(#( /$/*-(Eb&' -$7(,' 7$1$ /(#( $' /#a/#,$' 0*#,'0('@

quadro 17

Índice de saturação e taxa de variação 1996-2001
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3& Ra'/&3&' & 0(1?G1 ( 3,1,2*,E5$ 3$ 0&1/$ 1G3,$ 

3& &'0(3,( 2( W(3&,#(J 7$1$ 9,1$' (0#S'@ F(1?G1J 

#&-(0,9(1&20& ($ )-&20&N$ i,0$#(-J 7$1 *1 P23,7& 

'*/&#,$# ( eJ /#$9(9&-1&20& '& N*'0,K7( ( 3,1,2*,E5$ 

3#S'0,7( 3$ 2r 3& Ra'/&3&' &'0#(2H&,#$' U!CovV & 

0(1?G1 $ 7#&'7,1&20$ 2&H(0,9$ 3$ 0&1/$ 1G3,$ 3& 

&'0(3,(@

O' #&'0(20&' 3&'0,2$'J 7$1 P23,7&' 3& '(0*#(E5$ 

1(,' ?(,+$'J 0A1J /$#0(20$J /$0&27,(- /(#( 7#&'7&#&1J 

2$1&(3(1&20& (' '*?!#&H,b&' 3( I&##( 3( 6'0#&-(J 

F#S'!$'!W$20&' & .$*#$@ W(' 2$0&!'& D*&J ( 1(20&#!

'& $ #,01$ 3& 7#&'7,1&20$ 3$ .$*#$J 3&20#$ &1 ?#&9& 

$ '&* /$0&27,(- 3& 7#&'7,1&20$ '&#S 1(,' -,1,0(3$J 

/&-$ D*& ( I&##( 3( 6'0#&-( /$3& 9,# ( (/#$9&,0(# ( 

7$1/-&1&20(#,3(3& H&$H#SK7( 7$1 &''& 3&'0,2$@ 

81 $*0#$ ('/&70$ /(#( D*& $ 7#&'7,1&20$ #&/$#0( G $ 

3$ &D*,-P?#,$ 3&''& 7#&'7,1&20$ ($ -$2H$ 3$ (2$` $* 

'&N(J /(#( ( D*&'05$ 3( '(=$2(-,3(3&@ "&'& &1?$#( 

( ,1/$#0T27,( 3& 0(- ,2%$#1(E5$J $ ;g6 25$ 0&1 

3,'/$2P9&- 3(3$' 3&'(H#&H(3$' ($ 2P9&- 3(' g8F ;;; 

'$?#& ( 3,'0#,?*,E5$ 3$ 2n1&#$ 3& Ra'/&3&' ($ -$2H$ 

3$ (2$J /&-$ D*&J #&-(0,9(1&20& ( &'0& ('/&70$ 25$ 

%$, /$''P9&- &%&70*(# ( (2S-,'& 7$1/(#(0,9(@

4. situação dos destinos em 
2002

4.1 oferta de alojamento

4.1.1 Número de estabelecimentos, capa-

cidade de alojamento, taxas de ocupaçãoe 

proveitos por aposento

g$ 7$2N*20$ 3$' l 3&'0,2$' 7$27$##&20&' 3,#&70$' 

(2(-,'(3$'J 9&#,K7(!'& D*&J h '&1&-R(2E( 3$' (2$' 

(20&#,$#&'J F#S'!$'!W$20&' /$''*, $ 1(,$# 2n1&#$ 

de estabelecimentos e capacidade de alojamentoJ 

'&H*,3$ 3( I&##( 3( 6'0#&-( & .$*#$ U9&# c*(3#$ etV@

)0&23&23$ ( D*& $ P23,7& 3& '(0*#(E5$ 3( I&##( 

3( 6'0#&-( G ?(,+$ 7$1/(#(0,9(1&20& ($ 3$ .$*#$J 

7$2',3&#(!'& D*& ( &'0& 2P9&-J /$3&#S &+,'0,# /$0&27,(- 

3& 7#&'7,1&20$ 3$ 2n1&#$ 3& &'0(?&-&7,1&20$' &p$* 

3( 7(/(7,3(3& 3& (-$N(1&20$@ g$ &20(20$J 7$29G1 

#&(-E(# D*& (' '*(' taxas de ocupação-cama '5$ 

H&2&#,7(1&20& ?(,+(' & D*& '& &'0S ( (2(-,'(# 3& 

*1 1$3$ (H#&H(3$ ( '*?!#&H,5$ I&##( 3( 6'0#&-(J 

D*(23$ G '(?,3$ D*& 2&-( &+,'0&1 S#&(' 7$1 3&',H*(- 

3,'0#,?*,E5$ 3$' &'0(?&-&7,1&20$'@ F(- ',H2,K7( D*& 

quadro 18
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turismo no litoral versus turismo no interior português.
o destino turístico serra da estrela

$' /$0&27,(,' ,29&'0,1&20$' &1 2$9(' *2,3(3&' 

R$0&-&,#(' 25$ 3&9&#,(1 7$20,2*(# ( #&/#$3*=,# 

&''(' 3&',H*(-3(3&'` 3,'/&#'(# (' *2,3(3&' 3$ 

(-$N(1&20$ 2$ 0&##,0a#,$ 25$ 'a '& &9,0( ( /#&''5$ 

'$?#& 3&0&#1,2(3(' -$7(-,3(3&' & #&'/&70,9(' ,2%#(!

&'0#*0*#(' & /$/*-(Eb&'J 7$1$ 0(1?G1 /&#1,0,#S 

D*& $' &%&,0$' 1*-0,/-,7(3$#&' 3$ 0*#,'1$ '& /$''(1 

3,%*23,# 2*1( ?('& 1(,' (-(#H(3(@

)' 0(+(' 3& $7*/(E5$!7(1( #&^&70&1 *1 1(,$# 

H#(* 3& *0,-,=(E5$ 3$' &D*,/(1&20$' R$0&-&,#$' 

/&-$ )-&20&N$ Q&20#(- & $ )-0$ )-&20&N$@ )' ?(,+(' 

0(+(' 1G3,(' 3& $7*/(E5$!7(1( #&H,'0(3(' &1 

F#S'!$'!W$20&' & I&##( 3( 6'0#&-( &9,3&27,(1 D*& 

&'0&' 3&'0,2$' 0A1 *1( 7(/(7,3(3& ,2'0(-(3( 1*,0$ 

(7,1( 3( '*( *0,-,=(E5$ &p$* ( *1 %$#0& 3&'&D*,-P?#,$ 

'(=$2(- 2( *0,-,=(E5$ 3$' &D*,/(1&20$'@ F(- ',H2,K7( 

D*& 2&1 '&1/#& 7$2'0#*,# 1(,' '&N( '*K7,&20& 

/(#( (0#(,# 0*#,'0(' & 1*,0$ 1&2$' 7$/,(# 1$3&-$' 

3& #&H,b&' 3,%&#&20&'` $ ,1/$#0(20& G 7$2'0#*,# 3& 

%$#1( (3&D*(3( ($ '&H1&20$ 3& /#$7*#( D*& '& 

/#&0&23& (0#(,#J 7$1/-&1&20(#1&20& h #&$#H(2,=(E5$p

3,9&#',K7(E5$ 3( $%&#0( 0*#P'0,7(@ 

O ,23,7(3$# j/#$9&,0$' /$# (/$'&20$k 0#(3*= D*&# 

( %#&D*A27,( 3& *0,-,=(E5$ 3$' D*(#0$' D*&# $ 

2P9&- 3& /#&E$' /#(0,7(3$'@ O )-&20&N$ Q&20#(- GJ 

3&'0& 7$2N*20$ 3& 3&'0,2$'J $ D*& H&#$* /#$9&,0$' 

1(,' &-&9(3$' /$# (/$'&20$ &J 7$1$ '& 9&#,K7(#S 

$/$#0*2(1&20&J G &%&70,9(1&20& $ D*& #&7&?&* 1(,$# 

2n1&#$ 3& 0*#,'0(' & 1(,$# 2n1&#$ 3& 3$#1,3('@ O' 

/#$9&,0$' /$# (/$'&20$ #&H,'0(3$' 2$ .$*#$J I&##( 3( 

6'0#&-( & F#S'!$'!W$20&'J &1?$#( ',1,-(#&'J 0#(3*=&1 

#&(-,3(3&' 3,'0,20('< 2$ 7('$ 3$ .$*#$ & F#S'!$'!

W$20&' $' /#$9&,0$' #&'*-0(1 1(,' 3$ 2P9&- 3& /#&E$' 

/#(0,7(3$' 3$ D*& 3$ 2n1&#$ 3& 3$#1,3('eC@

4.1.2 tipo de estabelecimento

"&-( -&,0*#( 3( \,H*#( o G 9,'P9&- D*&J &1 H&#(-J 

/#&3$1,2(1 (' /&2'b&' &1 0$3(' (' '*?!#&H,b&' 

R(9&23$J 2$ &20(20$J *1 3&'&D*,-P?#,$ 1(,' (7&20*(3$ 

2$ /&'$ 3&'0(' &1 F#S'!$'!W$20&' UqevV & 2$ .$*#$ 

UMLvVJ #&-(0,9(1&20& ($' #&'0(20&' 3&'0,2$' U)-0$ 

)-&20&N$ oMv` )-&20&N$ Q&20#(- lov` I&##( 6'0#&-( 

l_vV@ 

eC
 81( 9&= D*&J 7$1$ '& 9&#,K7(#SJ ( I6 #&H,'0$* *1 1(,$# 2n1&#$ 3& 3$#1,3(' 3$ D*& $ .$*#$ & F#S'!$'!W$20&'J $ D*& ',H2,K7( D*& $' /#&E$' 

2&-( /#(0,7(3$' '5$ 1(,' ?(,+$' $* D*& $' 0,/$' 3& (-$N(1&20$ 1(,' *0,-,=(3$' '5$ $' D*& /#(0,7(1 /#&E$' ,2%&#,$#&'@

figura 4

RFB2")&%2&=+,!12(2>$B20,)+&D)"&P$D)&ZNOON[
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g$0&!'&J 2$ &20(20$J D*&J h &+7&/E5$ 3& F#S'!

$'!W$20&'J ( 1(,$# 7(/(7,3(3& 3& (-$N(1&20$ G 

H(#(20,3( /&-$' R$0G,'J 7$1$ ,-*'0#( $ H#SK7$ '&H*,20& 

U\,H*#( lV@

) KH*#( '&H*,20& U\,H*#( MV &9,3&27,( D*& '$1&20& 

2( I&##( 3( 6'0#&-( G D*& (' /&2'b&' H&#(1 

1(,$#&' /#$9&,0$' /$# (/$'&20$ 7$1/(#(0,9(1&20& 

($' 3,9&#'$' 0,/$' 3& (-$N(1&20$J $ D*& 7$2K#1( $ 

(20&#,$#1&20& #&%&#,3$ #&-(0,9(1&20& h /#S0,7( 3& 

/#&E$' 1G3,$' 1(,' ?(,+$' #&-(0,9(1&20& ($' $*0#$' 

3&'0,2$' U2$1&(3(1&20& .$*#$ & F#S'!$'!W$20&'V@ 

.(3$ D*&J 2( H&2&#(-,3(3&J (' /&2'b&' /#(0,7(1 

/#&E$' 1(,' ?(,+$' 3$ D*&J /$# &+&1/-$J $' R$0G,'J 

&'0& 1$20(20& 3$' /#$9&,0$' 1(,$#,0(#,(1&20& H&#(3$ 

2(' /&2'b&' 'a /$3& 0&# ',3$ /#$9$7(3$ /&-$ H#(* 

3& *0,-,=(E5$ 3(' 1&'1('@ F(- %(70$ 3S *1( ,3&,( 3$ 

'&H1&20$ 3& 1&#7(3$J &1 0&#1$' 3& #&23,1&20$ 

1G3,$J 3$' 0*#,'0(' D*& 1(,$#,0(#,(1&20& 0A1 9,',0(3$ 

( #&H,5$@

figura 5

Capacidade Alojamento dos diversos tipos de Estabelecimento (2002)

figura 6

Proveitos do Aposento por Tipo de Estabelecimento (2002)
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turismo no litoral versus turismo no interior português.
o destino turístico serra da estrela

4.1.3 turismo em espaço rural (ter)

81( %$#1( 3& (-$N(1&20$ &1 &+/(2'5$ & D*& 0&1 

0$3$ *1 &2D*(3#(1&20$ 2(0*#(- 2(' '*?#&H,b&' 

&1 (2S-,'&J '5$ (' *2,3(3&' 3& F6B@ .(' 9S#,(' 

'*?!#&H,b&' (2(-,'(3(' G ( I&##( 3( 6'0#&-( ( D*& 

/$''*, 1(,$# 2n1&#$ 3&'0&' 0,/$' 3& (-$N(1&20$'J 

1(,$# 2n1&#$ & 3& D*(#0$' & 1(,$# 7(/(7,3(3& 

3& (-$N(1&20$J 7$1 /#&3$1P2,$ 3(' *2,3(3&' 

7-('',K7(3(' 7$1$ 0*#,'1$ #*#(- & 7('(' 3& 7(1/$ 

U9&# c*(3#$ emV@

.(3( ( ,2&+,'0A27,( 3& 3(3$' $K7,(,' #&-(0,9(1&20& 

h' 0(+(' 3& $7*/(E5$ 3&'0&' 0,/$' 3& (-$N(1&20$J 

($ 2n1&#$ 3& Ra'/&3&' & 3& 3$#1,3('J ( (2S-,'& 3( 

,1/$#0T27,( & ,1/(70$ 3&'0& 0,/$ &'0(?&-&7,1&20$' 

2$ 0*#,'1$ #&H,$2(- K7( ?('0(20& -,1,0(3(@ F$3(9,(J 

( N*-H(# /&-$ #&7&20& 7#&'7,1&20$ 3$ '&* 2n1&#$ 

3& &'0(?&-&7,1&20$' /$3& ,20*,#!'& D*& 9(, '&23$ 

7#&'7&20&e_@ )-,S'J &'0& G *1 %(70$ ( N*20(# ( $*0#$'J 

D*& '*?-,2R(1 ( ,1/$#0T27,( & ( $/$#0*2,3(3& 3( 

7#,(E5$ 3& *1 i(?$#(0a#,$ 3$ 0*#,'1$ 2( #&H,5$J 3& 

1$3$ ( 1$2,0$#,=(#!'& ( (70,9,3(3& D*&# 3$ /$20$ 3& 

9,'0( 3( (70*(-,3(3& 3$' 3(3$'J D*&# 3( (1/-,0*3& 

3&''&' 3(3$'@ Ia ('',1 '& /$3&#5$ *-0#(/(''(# (' 

9S#,(' -,1,0(Eb&' &+,'0&20&' ($ 2P9&- 3( ,2%$#1(E5$ 

&'0#(0GH,7(@

4. 2. procura turística

4.2.1 hóspedes e mercado de origem dos 

hóspedes

Q$2K#1(23$ ( 0&23A27,( 9&#,K7(3( &20#& emmM & 

CLLeJ 9&#,K7(!'& D*& $ )-&20&N$ Q&20#(- GJ 3$' 9S#,$' 

3&'0,2$'J $ D*& #&7&?&*J &1 CLLCJ $ 1(,$# 2n1&#$ 3& 

Ra'/&3&'J -$H$ '&H*,3( 3( I&##( 3( 6'0#&-(@ g$0&!'& 

(,23(J D*& '5$ 1(,$#,0(#,(1&20& $' /$#0*H*&'&' D*& 

/#$7*#(1 (' 9S#,(' '*?!#&H,b&'J &1?$#( D*& 2$ 7('$ 

3$ )-&20&N$ Q&20#(- 25$ R(N( *1( 3,'/(#,3(3& 05$ 

&-&9(3( &20#& /$#0*H*&'&' & &'0#(2H&,#$' D*(20$ $ 

D*& '& 9&#,K7( 2$' #&'0(20&' 3&'0,2$'@ "&-$ 7$20#S#,$ 

G 2( I&##( 3( 6'0#&-( D*& '& 9&#,K7( *1 1&2$# /&'$ 

#&-(0,9$ & (?'$-*0$ 3$ 0*#,'1$ &'0#(2H&,#$ U2$ )-&20&N$ 

quadro 19

Unidades de Turismo em Espaço Rural (TER) em 2002

\$20&< 6-(?$#(3$ ( /(#0,# 3& 3(3$' 3$ ;g6 UCLL_V

e_
 Q$1$ #&%&#&1 s(7,20$ & B,?&,#$ UCLLe<eV j(' #&H,b&' 3$ ,20&#,$# &1 H&#(-J & (' S#&(' #*#(,' &1 /(#0,7*-(#J 0A1 9,23$ ( '&# $?N&70$ 3& 7#&'7&20& 

/#$7*#( &2D*(20$ &'/(E$' (-0&#2(0,9$' 3& %G#,('J -(=&# & #&7#&,$k@
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Q&20#(- oev 3$' Ra'/&3&' '5$ &'0#(2H&,#$'J CLv 2$ 

)-0$ )-&20&N$J etv 2$ .$*#$J e_v &1 F#S'!$'!W$20&' 

& (/&2(' eev 2( I&##( 3( 6'0#&-(V@

O7$##& /&2'(#!'& D*& $ )-&20&N$ Q&20#(-J D*&# /&-( 

&+,'0A27,( 3& *1( 7,3(3& 7-('',K7(3( 7$1$ /(0#,1a2,$ 

1*23,(- 3( R*1(2,3(3& Ud9$#(14VJ D*&# /&-( '*( 

/#$+,1,3(3& 3$ )-H(#9&J /$''( &9&20*(-1&20& 

?&2&K7,(# 3( '*( 9,=,2R(2E( &1 0&#1$' 3& 7(/0(# 

1*,0$' 3$' &'0#(2H&,#$' D*& '& 3&'-$7(1 h 7(/,0(- 3$ 

/(P' $*p& hD*&-& 3&'0,2$ 0*#P'0,7$@

4.2.2 dormidas por tipo de estabelecimento

F(- 7$1$ '& 9,* (20&#,$#1&20&J 7$2K#1(!'& D*& *1( 

3(' 7(#(70&#P'0,7(' 7$1*2' ($' 3&'0,2$' 0*#P'0,7$' 

3(' =$2(' 3$ ,20&#,$# G $ #&3*=,3$ /&#P$3$ 3& 

/&#1(2A27,( 3$' 0*#,'0(' 2&'0(' #&H,b&' U9&# 0&1/$ 

1G3,$ 3& &'0(3,( 2$ c*(3#$ CLV /$'',9&-1&20& 

/$#D*& &'0(' '5$ &'7$-R,3(' /#&%&#&27,(-1&20& /(#( 

K2'!3&!'&1(2( $* /&#P$3$' 7*#0$' 3& /&#1(2A27,( 

3$ D*& /(#( %G#,('@

figura 7

Nº de Hóspedes em estabelecimentos hoteleiros totais e segundo País Residência (2002)

14
 Q$2',3&#(3(J &1 CLLlJ 7$1$ *1( #&H,5$ 7$1/&0,0,9( 3$ /$20$ 3& 9,'0( 3$ 0*#,'1$J '&H*23$ Q(#9(-R$ UCLLMV

quadro 20

RS&7)"B$%!+X&0S&%2&GH+D2%2+&2&,2BD)&BQ%$)&%2&2+,!%$!&2B&NOON

\$20&< 6-(?$#(3$ ( /(#0,# 3& 3(3$' 3$ ;g6 UCLL_V
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turismo no litoral versus turismo no interior português.
o destino turístico serra da estrela

\,2(-1&20&J #&K#(!'& D*&J &1 0$3$' $' 3&'0,2$' 

(2(-,'(3$'J U\,H*#( tV $' R$0G,' #&/#&'&20(1 $ 1(,$# 

/&'$ 3& 3$#1,3(' U&20#& lLv ( MLvV@ g$ )-&20&N$ U)-0$ 

& Q&20#(-V G $23& j$*0#$ 0,/$' 3& &'0(?&-&7,1&20$kel 

0A1 1(,$# #&/#&'&20(0,9,3(3&@

5. avaliação de resultados, 

conclusões e recomendações

61 N&,0$ 3& 'P20&'& (/#&'&20(1!'& (' 7$27-*'b&' 3( 

(2S-,'& #&(-,=(3( /(#( $' 3,9&#'$' "%,-#!.,&-/(0,-#$.,&

".&1+0,<

z \& ,;"$+B)& Q& ;B& +2>,)"& 2B& >"2+>$B20,)& 2B&

todas as regiões analisadas@ 6'0& 7#&'7,1&20$ G 

9,'P9&- 0(20$ 3$ -(3$ 3( $%&#0( 7$1$ 3( /#$7*#(J &1 

D*('& 0$3$' $' ,23,7(3$#&' (2(-,'(3$'16@ )' =$2(' 3$ 

-,0$#(-J /#,27,/(-1&20& $ )-H(#9&J $ g$#0& i,0$#(- & ( 

W(3&,#(J 7$20,2*(1 ( '&# (' 1(,' /#$7*#(3(' /&-( 

1(,$#,( 3$' /$#0*H*&'&' & &'0#(2H&,#$'@ I5$ &'0&' $' 

H#(23&' /#$0(H$2,'0(' 3& &20#& $' 3&'0,2$' 0*#P'0,7$' 

2(7,$2(,'J 2&-&' '& #&H,'0(23$ $' 9(-$#&' 1(,' 

&-&9(3$' /(#( 0$3$' $' ,23,7(3$#&' 0(20$ 3( $%&#0( 

7$1$ 3( /#$7*#(@

z {SJ 2$ &20(20$J indícios de alteração da dinâmica 

turística nacional@ Q$1 &+7&/E5$ 3( W(3&,#(J 

( /#$7*#(eq 3(' #&H,b&' 3$ -,0$#(-J &1?$#( 0&23$ 

(*1&20(3$ 2$ /&#P$3$ (2(-,'(3$ UemmM!CLLeVJ 

7#&'7&* ( *1 #,01$ 1(,' -&20$ U_JMvV 3$ D*& $ 

(*1&20$ 3( /#$7*#( 3(' =$2(' 3$ ,20&#,$# UoJ_vVJ 3(' 

D*(,' '& 3&'0(7( $ g$#0& & $ )-&20&N$@ 6'0( ',0*(E5$ 

/$3&#S '&# 7$2'&D*A27,( D*&# 3( '(0*#(E5$ 3& (-H*2' 

3&'0,2$' 0#(3,7,$2(,'et f )-H(#9& & 3( W(3&,#( f D*&# 

3& &9&20*(,' (-0&#(Eb&' 2(' 1$0,9(Eb&' 0*#P'0,7('@ 

F#(3*=,*!'&J 0(1?G1J 2*1( 3,1,2*,E5$p&'0(H2(E5$ 

3( $%&#0( &1 =$2(' -,0$#(,' U/$# &+&1/-$ ( /&#3( 

3& &'0(?&-&7,1&20$' 2$ g$#0& & Q&20#$ i,0$#(-V & 

(*1&20$ 3( $%&#0( 2(' =$2(' 3$ ,20&#,$# 7$1 &'/&7,(- 

A2%('& /(#( (' #&H,b&' 3$ g$#0& & )-&20&N$@

el
 g$0&!'& D*& 2&'0( 7-('',K7(E5$ 25$ '& ,27-*&1 (' *2,3(3&' F6B@ 6'0( 7(0&H$#,( ,27-*, R$0G,'!(/(#0(1&20$'J (-3&(1&20$' 0*#P'0,7$'J 1$0G,'J 

/$*'(3(' & &'0(-(H&2'@
16

 )/&2(' ($ 2P9&- 3( /#$3*0,9,3(3& U2( R$0&-(#,( & #&'0(*#(E5$V '& 9&#,K7( *1( 0&23A27,( /(#( ( 3,1,2*,E5$J &+7&/0$ 2$ )-&20&N$ i,0$#(-J 

W(3&,#( & )-H(#9&@
eq

 F#(3*=,3( /&-$ 2n1&#$ 3& Ra'/&3&'@
et

 B&9&-(3$ 2$' #&'/&70,9$' P23,7&' 3& '(0*#(E5$@

figura 8

Nº de dormidas por tipo de estabelecimento (2002)
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z g$ 7w1/*0$ H&#(- 3(' #&H,b&' &1 &'0*3$J %$, #&H,'0(3$ 

;B& B!$)"& 0FB2")& %2& GH+D2%2+& 2+,"!0#2$")+J 

1(' $ '&* /&'$ 3,1,2*,* 2$ D*,2D*G2,$ emmM!CLLe@ 

O 1(,$# /&'$ 3$' 0*#,'0(' &'0#(2H&,#$' 7$20,2*( 

( #&H,'0(#!'& 2$ )-H(#9& & W(3&,#(` $23& ( H#(23& 

1(,$#,( 3& 0*#,'0(' '5$ &'0#(2H&,#$' ($ 7$20#S#,$ 

3$' #&'0(20&' 3&'0,2$' D*& '5$ 1(,$#,0(#,(1&20& 

/#$7*#(3$' /$# /$#0*H*&'&'@ B&K#(!'& $ 7('$ 3$ 

)-&20&N$ i,0$#(- D*& 2$ /&#P$3$ 7$2',3&#(3$ 9&#,K7$* 

*1( #&3*E5$ 3#S'0,7( 3& 0*#,'0(' &'0#(2H&,#$'J 0&23$ 

',3$ $ n2,7$ 3&'0,2$ D*& 9&#,K7$* *1( #&3*E5$ 0(20$ 

&1 2n1&#$' (?'$-*0$' D*&# #&-(0,9$'@ "&-$ 7$20#S#,$J 

$ g$#0& ;20&#,$# 3&'0(7(!'& /&-$ #S/,3$ 7#&'7,1&20$ 

3$ '&* 1&#7(3$ &'0#(2H&,#$@

61 '*1(J ( 7#&'7&20& /#$7*#( 3$' 3&'0,2$' 3$ ,20&#,$# 

& $' 2P9&,' 3& '(0*#(E5$ 0*#P'0,7( ?(,+$' U&1 /(#0,7*-(# 

$ Q&20#$V 35$ ( &'0(' #&H,b&' 1(,$#&' /$0&27,(,' 3& 

7#&'7,1&20$J ($ 1&'1$ 0&1/$ D*& &+,H&1 %$#1(' 

'*'0&20(3(' 3& 3&'&29$-9,1&20$J ,20&H#(3$#(' 3(' 

3,%&#&20&' #&(-,3(3&' -$7(,'19@ 

g$ D*& #&'/&,0( ( *1( 7$1/(#(E5$ &20#& $' destinos 

concorrentes directos da Serra da Estrela U'*?!

#&H,b&'VJ 7$2'0(0(!'& D*&<

z 61 0$3(' $ período de permanência dos turistas 

Q& 1!+,!0,2& "2%;.$%)J &9,3&27,(23$ *1 0,/$ 3& 

0*#,'1$ 1(,' 9$7(7,$2(3$ /(#( K2'!3&!'&1(2( &p$* 

(''$7,(3$ ($ 7$27&,0$ 3& touring@

z O %2+,$0)&<2""!&%!&=+,"2(!X&2B&#2"!(X&2+,4&12B&

posicionadoJ /(#0,7*-(#1&20& ($ 2P9&- 3$ 61/#&H$ 

& u):@ F$3(9,(J &'0& 3&'0,2$ &9,3&27,( 3*(' H#(23&' 

3&?,-,3(3&'< (' 0(+(' 3& $7*/(E5$!7(1( & ( 3,2T1,7( 

3& 7#&'7,1&20$@

z g( dinâmica de crescimento destacam-se pela 

D)+$,$:!X& )& 7);")& 2& )& /(20,2Y)& *20,"!( 0(20$ ($ 

2P9&- 3( /#$7*#( 7$1$ 3( $%&#0(J #&9&-(23$ *1 

7#&'7&20& /$0&27,(- 3& (0#(7E5$ 3$ ,29&'0,1&20$ 

& (/$'0( 2$ 0*#,'1$@ 6'0( 3,2T1,7( 0#(3*=!'& /$# 

*1 -(3$J &1 9(-$#&' 1(,' &-&9(3$' 3$ P23,7& 3& 

'(0*#(E5$ U/(#0,7*-(#1&20& 2$ 7('$ 3$ )-&20&N$ 

7&20#(-V & 2( 1(,$# 0(+( 3& 7#&'7,1&20$ 3&'0& P23,7& 

U/(#0,7*-(#1&20& 2$ .$*#$V@

z 6'/&7,K7(1&20& 2$ D*& '& #&%&#& ($ mercado 

estrangeiroJ ( I&##( 3( 6'0#&-( /(''$*J &1 (/&2(' 

l (2$'J 3& 0&#7&,#$ /(#( n-0,1$ -*H(#J 2$ 7$2N*20$ 3$' 

3&'0,2$' 7$27$##&20&'@ O )-&20&N$ f /(#0,7*-(#1&20& 

$ Q&20#(- f 7$20,2*( ( (0#(,# 1(,$# 2n1&#$ 3& 0*#,'0(' 

&'0#(2H&,#$'J 1(' '5$ $' 3&'0,2$' 3$ g$#0& f 7$1 

H#(23& 3&'0(D*& /(#( $ .$*#$ f D*&J ($ 7$20#S#,$ 

3$' #&'0(20&'J 0A1 9,23$ ( 7$2D*,'0(# 1&#7(3$ 

&'0#(2H&,#$@

z O' proveitos por aposento #&H,'0(3$' 2$ .$*#$J 

I&##( 3( 6'0#&-( & F#S'!$'!W$20&'J '5$ ',1,-(#&'J 

1(' 0#(3*=&1 #&(-,3(3&' 3,'0,20('< ( I&##( 3( 6'0#&-( 

#&H,'0$* *1 1(,$# 2n1&#$ 3& 3$#1,3(' 3$ D*& $ 

.$*#$ & F#S'!$'!W$20&'J 1(' $' 0,/$' 3& (-$N(1&20$ 

1(,' *0,-,=(3$' '5$ $' D*& /#(0,7(1 $' /#&E$' 1(,' 

?(,+$' U(' /&2'b&'VJ $ D*& '*H&#& $ '&H1&20$ 3& 

1&#7(3$J &1 0&#1$' 3& #&23,1&20$ 1G3,$J 3$' 
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